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INTENT / PURPOSE 
Fraser Health is committed to minimizing the health risks associated with exposures to scented products.  
 
POLICY 
To ensure the health and well-being of persons in the workplace against chemical sensitivities, all 
employees, physicians, students, contractors, volunteers, clients and visitors are to refrain from using, 
wearing and bringing scented products in Fraser Health facilities. 
 
Scented products can cause a variety of health problems such as headaches, nausea, shortness of 
breath, sinus congestion, and trigger asthma symptoms.1,2  
 
Health Canada defines the terms “Fragrance Free” or “Unscented” as products that have no fragrances 
or masking agent added.3 Masking agents are products used to hide the scents from other ingredients 
and may appear on an ingredients list as “parfum” or “fragrance”.2,3 
 
DEFINITIONS 
The policy applies to all Fraser Health facilities. Scented products include but are not limited to:  

 Personal Products 
o Hygiene - perfumes, colognes, aftershave and scented shaving lotions, scented lotions, 

deodorants, shampoos, conditioners hair sprays and creams. 
o Scented candles, potpourri, scented ornaments. 

 Non Personal Products 
o Scented household and industrial cleaning products, laundry detergents, dryer sheets, air 

fresheners, marker pens, some types of garbage bags or other products with a distinct scent 
or fragrance. 

o Some types of flowers. 
 

Refer to Appendix: Guideline – Minimizing Exposure to Scents for products and practices, which may 
have an inherent scent such as medication, chemical products (e.g. sanitizing wipes) and traditional 
cultural practices or protocols. Organizationally, while Fraser Heath will minimize exposure to scented 
products, it is equally important to recognize the role of and make space for cultural prac tices and 
protocols. 
 
STANDARDS  

 Executive Team, Site Directors and Program Directors 
o Ensure managers and supervisors are aware of this policy and are provided support when 

implementing this policy. 
o Ensure Fraser Health sites have a process for informing clients, visitors and family of this 

policy in general information.  

 Managers and Supervisors 
o Implement this policy so that exposure to scented products is minimized. 
o Ensure education is provided to employees regarding the use and health effects of scented 

products, as appropriate. 
o Enforce this policy. 
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o Ensure products used by employees are scent-free whenever possible. 
o Communicate policy to clients, family and visitors, contractors and others using Fraser 

Health facilities, as appropriate. 
o Support employees by providing accommodation as required by medical documentation. 

 Employees 
o Comply with this policy. 
o Inform their supervisor/manager if they have any confirmed sensitivities or physiological 

reactions to scented products. 
o Report reactions to the Workplace Health Contact Centre. 
o May be referred to Disability Management for further evaluation if they have reactions to 

scented products. 
o May be required to provide medical documentation supporting sensitivities and physiological 

reactions to scented products. 
o Communicate policy to clients, family, visitors, contractors and others using Fraser Health 

facilities, as appropriate. 
 Joint Occupational Safety and Health Committees 

o Promote compliance with this policy. 
o Promote education regarding the use and potential health effects of scented products. 

 Safety & Well-being 
o Assist in the development and review of this policy. 
o Assist Managers/Supervisors to educate employees, physicians and volunteers in the 

potential health effects of scented products, for example, by provid ing educational materials. 
o Receive referrals from employees with issues and/or requesting appropriate medical 

documentation to substantiate disability associated with sensitivities/allergies.  

 Supply Chain 
Purchase products in compliance with this policy, with input from Safety & Well-being or other 
resources, as appropriate. 

 Physicians/Volunteers/Other Health Authority Employees/Contractors 
o Comply with this policy and avoid the use of scented products. 
o Use products at Fraser Health facilities that are scent-free whenever possible. 
o Notify appropriate Fraser Health employees when work will occur that involves products, 

either scented or containing chemicals with an odour, which may affect the health of 
employees. However, there may be times when cultural practices or protocols are requested. 
This notification should allow a reasonable time frame for the accommodation of employees 
to take place, if necessary. 

 Clients, Family and Visitors 
o Are advised of this policy and the rationale for the elimination of scented products in the 

healthcare setting. 
o Are provided the opportunity to comply with this policy out of concern for the safety of others 

who may have sensitivities to scented products. 
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