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The Communities We Serve
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A City of White Rock and Community of South Surrey

A Population : 95,846 people ( 2016)
A 20% population growth is expected by 2024

A 33% growth in our aging population (65+ years old) by

Data source:BC St at s
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SOUTH SURREY/WHITE ROCK SENIOR COMMUNITY PROFILE
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POPULATION STATISTICS'

SENIOR POPULATION, 2014

'@ 249,852 (15%) @ 22,769 (25%)

INCREASE IN SENIOR POPULATION, 2014 TO 2024

249,852 'ﬂ' +131,440
+539,
2014 : 2024 — |
22,769 w +8,087

Diata Sources

1. BC Seats, BC Ministry of Labour and Citirens” Serices, PEO.RLE. 2013 projections

Z. Statistics Canada Corsa, 2011

3 Statistics Canada National Household Surey, 2011, Low ncome Moasure- After Tax [LIMZAT)
4. Satistics Canada National Housshald Surey, Aboriginal Population Profile, 2011

L. Seatistics Canads, Corme 7011

MIOTE: Senioes defined a5 those B and oldar

HOUSING & AFFORDABILITY

SENIORS LIVING
i ALONE, 20112 J SENIORS, 20113

234 419 14+ 9,

MULTICULTURALISM STATISTICS

PROPORTION OF ABORIGINAL POPULATION
65 YEARS AND OLDER, 2011*

fd% ;14%

MOST COMMON LANGUAGES SPOKEN BY SENIORS, 2011®
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HEALTHCARE UTILIZATION
& MORTALITY

SENIOR HOSPITALIZATION RATES
PER 1,000 PERSONS, FY 2011-12¢

@ @

History of stroke Hospitalization

SENIOR CANCER MORTALITY RATES
PER 10,000 PERSONS, 2007-20117

sl |
- 32%

SENIOR EMERGENCY ROOM (ER) Depressive Symptoms
UTILIZATION RATES PER 32%
1,000 PERSONS, FY 2012-13%

_ 38%
@ 570 @ 565 IR
cardiovascular Ui

People may repeatedly visk an ER mons than onos a ysar.
This may rasult in ER utization rates greater than 1,000,

Ff = Fizcal Yoar

Data Sourcas

6. CHI Discharga Abstract Database, FY 2011-1 2. Indudes patiants hospitalived in nonFraser Haalth hespitaks

7. BC Cancer Agancy 2011 Regional Cancer Report, 20072011

8. Frasar Hoalth, Moditach, FY 2012-13. PED.ELE 2012 projections. Indudes pationts seen in non-Fraser Health hespitak
9. 2013 Ministry of Haslth Chranic Disama registriss, FY 2001-12

NOTE: Soricrs definod & thoso 65 ard cldar



Health Status

My Health My Community, 2013 -14 Survey (self -reported)

Fraser Health | South Surrey and

(n = 15,427) White Rock

(n =715)
« General healtl{excellent/very good) 47.5% 54%
« Mental health (excellent/vergood) 58.8% 68%
« Obesity (BMI 30+) 27.2% 22%
High blood pressure 19.5% 23%
“ One or more chroniconditions 30.6% 10%
~/ Stress; extremely/quite stressed 18.6% 18%
Arthritis 13.9% 18%
« Mood or anxiety disorder 16.7% 13%
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South Surrey and White Rock
COMMUNITY-BASED SYSTEM Fon- HealTH—
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South Surrey and White Rock
Community Services

2016/2017
Community Services Offered
A 234 Fraser Health operated residential A Home Health
care beds A Fracture Liaison Service
A 672 contracted residential care beds A Healthy Bones Clinic
A 13 Assisted Living/Independent A Specialized Palliative Care Team
Living/Complex Care Facilities A Maternity Clinic
A 26,444 Home Health visits A Residential Care
A~ 1 Home Health Office A Specialized Seniors Clinic

Service Volumes

A Home Care Nurses provided visits to
879 clients

A Case Managers provided visits to
1,266 clients

A Home Support hours were provided to
support 1,024 clients at home
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Community Partnerships

A White Rock, South Surrey Division of Family Practice
Collaborative Services Committee

Executive Directors monthly meeting

Peace Arch Hospital Employee Wellness Committee

Primary Care Collaboration

Patient Medical Home / Primary Care Home

White Rock, South Surrey, Healthy Community Partnership Steering Committee
Health Community Grant Committee
Aboriginal Wellness Advisory Committee
Physical Literacy

Primary and Community Care Engagement

T T To To o ITo

Primary & Community Care Redesign

- Primary Care Access Clinic is now on
PAH campus
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Peace Arch Hospital

Main Entrance Emergency

Hospice and Residential Care 2019 Emergency and Operating Rooms 2021
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Peace Arch Hospital

(2017)
Peace Arch Hospital Services Offered
Campus of Care A 24/7 Emergency services
A 171 funded acute care beds A Critical Care
A General and Internal Medicine
A General Surgery
Service Volumes A Level 1 Obstetrics
A 51,250 Emergency Department visits A Adult Psychiatry
A 9,438 inpatient cases A Acute Care for the Elderly
A 2,653 Surgical Day Care cases A Patient Assessment and Transition
A 119,438 Ambulatory Care visits Home
A Outpatient services
A Diagnostic services
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Our Health Care Report Card

Peace Arch Hospital Fiscal Period: FPOS, 201715 Ending Mov 30, 2017
No  Measure Name TimeFrame  Target  Actual Status  rors
QUALITY AND SAFETY
1 In-Hospital Clostridium Difficile Infection (CDI) Incidence Apr-Nov 2017 43 44 @ Q—
2 In-Hospital Methicillin-Resistant Staphylococcus Aureus (MRSA) Incidence Apr-Nov 2017 7.0 6.4 @ 3
3 Hand Hygiene Compliance Apr-Nov 2017 80% g7e% @ 4
4 In-Hospital Sepsis Rate Apr-Aug 2017 27 269 @ 4
5 Medication Reconciliation at Hospital Admission Apr-Aug 2017 73% g7.3% @ ‘i-
[ In-Hospital Acguired Pneumonia Rate (Age 55+) Apr-Aug 2017 8.0 15.8 @ 3
7 In-Hospital Acquired Urinary Tract Infection Rate (Age 55+) Apr-Aug 2017 18.2 147 @ ¥
8 Hospital Standardized Mortality Ratio Apr-Jun 2017 a1 75 @ 4
CAPACITY FOR CARE ACROSS ALL SECTORS
9 Time Spent in Emergency by Admitted Patients Apr-MNaov 2017 353 409 & ¥
10 Admitted Patients Waiting for Inpatient Bed Placement Apr-Nov 2017 9.1 9.0 @ ¥+
11 Patients Length of Stay Relative to Expected Length of Stay Apr-Jun 2017 0935 0928 @ 3
12 Long Stay Patients Apr-MNov 2017 NA 326 '}
13 Altemate Level of Care Days Apr-Aug 2017 10.0% 226% @ ¥
14 MNon-emergency Surgeries Completed Within 26 Weeks Apr-Mov 2017 93% 78.4% @ 4
15 MNon-emergency Surgeries Waiting Less Than 40 Weeks Apr-Nov 2017 95% 88 3% Sis
STAFF
16 Sick Time Rate Apr-Mov 2017 5.0% 5.14% ¥
17|  Overtime Rate Apr-Nov 2017 3.0% 284% @ ¥
18|  WorkSafeBC (WSBC) Claims Rate Apr-Jun 2017 7.0 63 @ 3
BUDGET ACCOUNTABILITY
19 Budget Performance Ratio Apr-Mov 2017 1.000 1.023 3
South Surrey/White Rock Community
1 Worsened Pressure Ulcer in Residential Care Facilities Apr-Jun 2017 2% 1.7% @ ¥
2 Readmizsion Rates Utilization (Emergent/Urgent), All Causes 201672017 10.0% 114% @ 3
3 Mental Health & Substance Use Patients Hospital Readmission Rate (Age 15+) Apr-Jun 2017 12.4% 16.5% @ 3
4 Low Acuity Emergency Visits by Community Apr-Nov 2017 105.6 991 @ ¥
5 Home Health Services Provided Within Benchmark Time Apr-Mov 2017 37% 40.4% @ Sis
6 Wait Time for Home Health Assessment Apr-Mov 2017 382 45.6 @ 3
7| Admissions to Residential Care within 30 Days Apr-Nov 2017 63% 764% @ 4+
:] Emergency Visits by Home Health Clients Dec2016-Nov2017 7a.8 8558 @ ¥
9 Emergency Visits by Residential Care Clients Dec2016-Nov2017 330 315 @ ¥
Mesting Target L] 1
Wilthin 1% of Targat 3

Mot Mesting Target & 7



Improving Capacity

PAH - Average Length of Stay
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Improving Quality and Safety

CSAE Rate per 1,000
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PAH - Care Sensitive Adverse Events
(rate per 1,000 hospitalizations, age 55+)
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Improving Quality and Safety

PAH - Facility-Associated Clostridium Difficile
Infection (CDI) Incidence
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Improving Quality and Safety
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