
Fraser Health

Together

Virtual Health Update
Digital Board Committee
September 26, 2023



Virtual 
Psychiatry Unit 

Learnings

Patients admitted



Virtual Psychiatry Unit Learnings cont’d

Average 
length of stay 
= 14 days



Virtual Psychiatry Unit: Patient Experience



Virtual Emergency Department Intake 

VEDI = Virtual Emergency Department Intake

What we want to accomplish:

• Increase patient satisfaction

• Increase provider satisfaction

• Filtering appropriate patients to emergency

• Reduce in hospital triage time

• Reduce in hospital registration time

• Create time for providers to care for priority patients

Fraser Health Emergency Departments

~780,000 patient 
visits/year = 

~65,000/month

30%
of visits are less-urgent 

and non-urgent

Fraser Health Virtual Care

~76,000 calls/year
~7% of patients advised 

to go to emergency
= 11 patients/day


