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How you want to be treated.

Write with Respect

Minimizing Stigma and
Bias in Electronic Health
Record Documentation

S

AVOID LANGUAGE

Using negative language has consequences. Studies have shown that it can impact
provider decision-making and may harm the patient-provider relationship™. In a study
conducted across three American outpatient practices, 1in 10 patients felt judged or
offended due to errors, labeling, or disrespectful language in their provider’s notes3.

INSTEAD OF THIS

Patient is non-compliant/
non-adherent

Patient refused

TRY THIS

Patient is not taking
medication because...

Patient declined

THAT ATTRIBUTES inati nati
BLAME TO THE vaccination vaccination
PATIENT
Infection is persistent
Patient failed antibiotics despite completing
antibiotics
.' Intravenous Drug User Person who uses
2 ok ACKNOWLEDGE (IVDU) substances intravenously
PERSON FIRST,
BEFORE CONDITION
Diabetic Person with diabetes

AVOID WORDS
THAT UNDERMINE
PATIENT
EXPERIENCE OR
CREDIBILITY

Patient denies

Patient reportedly felt pain

Patient is not experiencing

Patient had pain

AVOID LABELS

Poor historian

Elderly

Smoker

Patient is unable to
recall because of...

State the patient’s age

Nicotine use

DO NOT LEAD
WITH RACE,
SOCIO-ECONOMIC
STATUS, OR LABELS

65-year-old South Asian
man who presents with...

65-year-old man who
presents with...

Opioid abuse Opioid use
REMOVE
TERMS THAT . .
MAY TRIGGER Red Man Syndrome Vanco.mycm Infusion
A NEGATIVE Reaction
EMOTIONAL
RESPONSE

Uncontrolled
or poorly controlled

Above or below target

“ +4+
USE NEUTRAL . .
7 D PUNCTUATION Avoid excessive
AND FORMATTING . punctuation
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