
Welcome to Volunteering at Peace Arch Hospital,  
 
Prior to becoming a fully registered volunteer at Peace Arch Hospital you are 
required to complete the following: 
 

• Produce 2 pieces of government issue ID 
• Online orientation and training 
• 2 references using the form provided 
• Online criminal records check (Link sent to you by VR) 
• Volunteer immunization and TB screening documentation 
• Site orientation  

 
Online Orientation & Training  
As part of your orientation and training you are required to complete a series of 
online learning modules that will help to prepare you for your volunteer 
experience.  
 
At this time you are required to complete: 

• Fraser Health New Volunteer Online Orientation (one certificate for the 
whole course) 

• Introduction to Violence Prevention  
• Recognizing Risks and Behaviours 
• Code Red 
• Resident neglect & Abuse module (only required if volunteering in long 

term care) 
 
Important Note: There are 7 Violence Prevention modules in total. You are 
welcome to complete all 7 however as noted above you are ONLY required to 
complete the first two modules.  
 
To access the LearningHub learning CLICK here:  
 
https://learninghub.phsa.ca/Courses/17970/fraser-health-volunteer-online-learning-
curriculum  
 

• You will need to create a Learning Hub account by clicking on “sign up”. If you 
already have an account click “log in” and enter your chosen username and 
password. Most new volunteers will not already have an account. 

• Once you have created your learning hub account you will be sent an activation 
email. Click on the link provided in the email which will prompt you to activate 
your account and create your learning profile.  

https://learninghub.phsa.ca/Courses/17970/fraser-health-volunteer-online-learning-curriculum
https://learninghub.phsa.ca/Courses/17970/fraser-health-volunteer-online-learning-curriculum


 
The following information will be required to complete your profile:  

• Department: Volunteer Resources  
• Job Title: Volunteer  
• Facility Site: Peace Arch Hospital  
• Manager: Jenn Walker 
•  Managers Email – jenn.walker@fraserhealth.ca   
• Search for course number 17970 and click on the Fraser Health New 

Volunteer Orientation 
• To take the course click “register course” then “start course” once the 

page reloads. You can now begin the course.  

Within thirty minutes of the successful completion of the orientation, your 
Certificate of Completion will be available to you in the Learning History section of 
your LearningHub account.   
 
Once you have completed the mandatory courses you will print off the 
certificates that are generated at the end of each learning module (located in the 
learning history section on the Learning Hub) that will become a part of your 
volunteer file.  
 

References  
Volunteers are required to submit two written references. Volunteer Resources 
will email you the information you need to complete your references. 
 
Criminal Records Check (CRC) 
Volunteer Resources will email you the information you need to complete your 
online CRC. (DO NOT GO TO THE RCMP OR CITY POLICE STATION) PAH CRC’s are 
done online through the Ministry. If you are unable to complete your CRC online 
we will be able to fill out a manual form at the hospital when you come in for your 
site orientation.  
 
Immunization and TB Screening Records 
Volunteers are required to submit immunization records that will be placed in 
your volunteer file. If you have a complete documented history of immunizations 
please scan and email us a copy. Alternately you can bring in your documents to 
be photocopied and placed in your volunteer file.  
 
If you do not have a record of your immunizations we have provided you with an 
employee immunization record that you will complete to the best of your 
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knowledge. If you do not know if you have had the required immunizations you 
will indicate this on the form provided. Please also complete the attached TB 
screening form.  
 
TIPS FOR SUBMITTING YOUR REQUIRED DOCUMENTATION: 

• All forms/certificates should be submitted at the same time whether by 
scan and email to pahvolunteerservices@fraserhealth.ca or in hard copy at 
your new volunteer site orientation. 

• All paperwork indicated must be completed prior to participating in your 
site orientation. 

• You have ten days from receipt of this information to have everything 
completed (not including your site orientation). If you require more time 
than the allotted ten days please contact Volunteer Resources to discuss. If 
we do not hear from you after ten days we will assume you are no longer 
interested in volunteering and your file will be archived.  

 
 

Any questions about this process should be emailed to: 
pahvolunteerservices@fraserhealth.ca  
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