Welcome to Volunteering at Peace Arch Hospital,

Prior to becoming a fully registered volunteer at Peace Arch Hospital you are
required to complete the following:

e Produce 2 pieces of government issue ID

e Online orientation and training

e 2 references using the form provided

e Online criminal records check (Link sent to you by VR)

e Volunteer immunization and TB screening documentation
e Site orientation

Online Orientation & Training

As part of your orientation and training you are required to complete a series of
online learning modules that will help to prepare you for your volunteer
experience.

At this time you are required to complete:

e Fraser Health New Volunteer Online Orientation (one certificate for the
whole course)

e Introduction to Violence Prevention

e Recognizing Risks and Behaviours

e Code Red

e Resident neglect & Abuse module (only required if volunteering in long
term care)

Important Note: There are 7 Violence Prevention modules in total. You are
welcome to complete all 7 however as noted above you are ONLY required to
complete the first two modules.

To access the LearningHub learning CLICK here:

https://learninghub.phsa.ca/Courses/17970/fraser-health-volunteer-online-learning-
curriculum

¢ You will need to create a Learning Hub account by clicking on “sign up”. If you
already have an account click “log in” and enter your chosen username and
password. Most new volunteers will not already have an account.

e Once you have created your learning hub account you will be sent an activation
email. Click on the link provided in the email which will prompt you to activate
your account and create your learning profile.
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The following information will be required to complete your profile:
e Department: Volunteer Resources
e Job Title: Volunteer
e Facility Site: Peace Arch Hospital
e Manager: Jenn Walker
e Managers Email — jenn.walker@fraserhealth.ca

eSearch for course number 17970 and click on the Fraser Health New
Volunteer Orientation

oTo take the course click “register course” then “start course” once the
page reloads. You can now begin the course.

Within thirty minutes of the successful completion of the orientation, your
Certificate of Completion will be available to you in the Learning History section of
your LearningHub account.

Once you have completed the mandatory courses you will print off the
certificates that are generated at the end of each learning module (located in the
learning history section on the Learning Hub) that will become a part of your
volunteer file.

References
Volunteers are required to submit two written references. Volunteer Resources
will email you the information you need to complete your references.

Criminal Records Check (CRC)

Volunteer Resources will email you the information you need to complete your
online CRC. (DO NOT GO TO THE RCMP OR CITY POLICE STATION) PAH CRC’s are
done online through the Ministry. If you are unable to complete your CRC online
we will be able to fill out a manual form at the hospital when you come in for your
site orientation.

Immunization and TB Screening Records

Volunteers are required to submit immunization records that will be placed in
your volunteer file. If you have a complete documented history of immunizations
please scan and email us a copy. Alternately you can bring in your documents to
be photocopied and placed in your volunteer file.

If you do not have a record of your immunizations we have provided you with an
employee immunization record that you will complete to the best of your
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knowledge. If you do not know if you have had the required immunizations you
will indicate this on the form provided. Please also complete the attached TB
screening form.

TIPS FOR SUBMITTING YOUR REQUIRED DOCUMENTATION:

e All forms/certificates should be submitted at the same time whether by
scan and email to pahvolunteerservices@fraserhealth.ca or in hard copy at
your new volunteer site orientation.

e All paperwork indicated must be completed prior to participating in your
site orientation.

e You have ten days from receipt of this information to have everything
completed (not including your site orientation). If you require more time
than the allotted ten days please contact Volunteer Resources to discuss. If
we do not hear from you after ten days we will assume you are no longer
interested in volunteering and your file will be archived.

Any questions about this process should be emailed to:
pahvolunteerservices@fraserhealth.ca
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TB Testing and Immunization Guideline in Adult Residential Care Appendix 2 (Sample Form)
(Part A — For Staff)
Employee Immunization Record Page 1of 1

As vaccination recommendations change frequently, please check the BC
Communicable Disease Centre website for current recommendations.

Employee Name:

EMPLOYEE IMMUNIZATION RECORD

PART A - To be completed by the employee upon hire
Recommended Immunizations: (Check one box for each immunization)

Immunization Yes No Unknown Frequency of Booster
* Tetanus & O | O Date of last booster (if known)-
Diphtheria (Td)
* Measles O O O - none
Reguired if bom after 1956
* Rubella (MMR) O O | - none
* Mumps (MMR) O O | - none

Regquired if born after 1356

+ Influenza O O O - annually

Date of last immunization {if known)

* Poliomyelitis O O O - One-time adult booster for health care workers
(OPVIPY)

* Hepatitis B O | | - Mo booster required.

Medical cerificate/record of vaccinations is provided (if available) yes O no O

Employee’s signature:

Date:

PART B - To be complated by the Employer

Employee immunization status for the above recommended immunizations is:

O Complete (employee has all recommended immunizations)
Medical certificate/record is on file O Yes O Mo O Mot available

O Incomplete

If incomplete or unknown immunization status: [(check all that apply)

[ Employee encouraged to obtain recommended immunizations.

[ Employee has obtained recommended immunizations or boosters and provided verification.
O Facility's policy regarding accommodating employees who are not immunized or

incompletely immunized was reviewed with this employee.

Reviewsd by: Date:
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A7 fraserhealth ...
Tuberculosis Screening for StaffVolunteers/Students

The BC TE Screening Guidelines have been recen®y updaied (Hovember, 2015) . BC TE Screening Guiklelings arg

explicll Tar Health Care Prossders, and recommendaiions for scrsaning of wolurlsers and sludenls: are delermined locally
based on risk.

Druse 1o ihe bow prevvalence of TE within Adull Licensed Ressdential Comenunity Cane Facliies within Fraser Healih, the
following local guidance has been authorized by the Medical Health Officer:

11 &ll health care providers, volunteers and students are required ba be screened for spmploms of active TH
dissape and rigks for developing active TE disease, and provide prood of follow-up assessmend if symplomalic or
Bl sl Bioy DO COMMVIMIACHA] Wonk
a) Sympfoms of active TH includs:
Productive, profonged cough (lasting mare than three weeks)
Hesmaoplysis [Soughing up bood)
Fever, weight loss, night sweats, unsxplasned weight boss, faigue (with no alber confirmed diagnosis)
Hon-resclving pnewmonia
b) Rigk faciors e davelopment of actie TE digsase ciids
o Thoss wilh substantial immune suppression, saspecially peaple with HIV infection/Al0S
= Known contacts i infectious TB disease within the prior bwo years, especially those with substantial
iMILNS SUEpREELan

Fympiom and Rigk Factor Sereening (select onel

= m om owm

O 1 contem that | do NOT have symptoms of active TB OR risk factors for developing active TE dsease; OF

O 1 will provide the fscily documentstion from my health care provider that | have been sssessed for ehar my
symploms of aclive TE or my risk for developing sctive TE disaass

2) All health care providers, volunieers and students are recommended o wndergo a TST wpen starting
employmenl & chest x.ray and ralerral to TE Sarvices may ba nacessary il the ndividual B symplomalic, a TST
is conbrandicated, the TST is posiive (10 mm) or the individwal is immune compromesed. Health care
providers, Wf}rﬂm and students are no fonger required to provide proof of TSTichest x-ray screening
o the Facility

a) Safihvolunieersistudents seeking TST scresning and do MOT have symploms or risk factors for deweloping actiee

TE should follow-ug with their health care provider or a local travel medicing clinic, Please nobe, local publc health
whils aré Ao langer providing TST scresning Tar @ mplaymant purooses

Acknowledgemant of recedt of information of TH screening

O 1 scknowledge that | am sware of the recommendation to undergo TE screening (TST andfiod chest xaay and refsmal
la TE Services as requansd).

Mame [giease pang);

d  volmiser

O =udent
Signalure of VolunieenShadent Dale
Signature of Parent of Guardian [if under 19 years old) Date

Foarvieid: March 14, 2008 Coenenunity Care Faclites Lickraing, Haalth Protection CCFL = AES 312 Pega 1




