
The Jim Pattison Acute Care Tower is bringing the future 
of health care to Royal Columbian Hospital. The new tower 
is the second phase of a multi-year redevelopment project 
designed to increase the hospital’s capacity, introduce 
advanced medical technologies, and improve the health care 
environment for staff, medical staff and the people we care for. 

Jim Pattison Acute Care Tower at Royal Columbian Hospital

Royal Columbian Hospital Redevelopment

Quality patient care

The planning and design for the tower focuses on the experience 
of those we care for, with spaces that support dignity and respect. 
Patients and families were involved throughout the design 
process and will benefit from amenities such as private rooms and 
family lounges.

Enhanced services

New and expanded services are designed to enhance care:

•	 A new, larger Emergency Department will have 75 treatment 
bays and a satellite medical imaging unit.

•	 New operating rooms and interventional radiology and 
cardiac suites will be located on a surgical and interventional 
“superfloor,” one of the first and largest in Canada.

•	 A larger Obstetrics Unit will be added, co-located with the 
Neonatal Intensive Care Unit, and will include two obstetrical 
operating rooms. 

Modern technology

The new tower will feature innovative technologies to enhance 
the experiences of the people we care for and staff, such as:

•	 State-of-the-art medical imaging equipment
•	 Communications tools that allow staff members to 

communicate hands-free in real time
•	 A food services app that allows patients to order  

hospital food from their phones
•	 Patient tracking in surgical services that allows staff  

and family members to track a patient’s medical journey.

Private rooms

Most patient beds will be in single-patient private rooms, with 
ensuite washrooms, windows for natural light, and dedicated 
areas for care partners to improve the experience for those 
we care for and their loved ones. 
  
More capacity

The tower will add 388 more beds, allowing the hospital 
to treat thousands more patients every year to help meet 
future local and regional needs. There will be more beds 
for intensive care, cardiac intensive care, obstetrical and 
medical/surgical patients.
        



Culturally safe space

Fraser Health provides care on the traditional, ancestral and 
unceded lands of the Coast Salish and Nlaka’pamux Nations 
and is home to 32 First Nations within the Fraser Salish region. 
The Royal Columbian Hospital redevelopment project team  
has been working alongside Indigenous partners to create a 
welcoming and culturally safe space for Indigenous individuals, 
families and communities.

The interior design concept for the Jim Pattison Acute Care 
Tower uses images and colours inspired by nature and 
celebrates Indigenous connections to land, culture, tradition and 
healing practices. At street level, both the inside and outside of 
the building evoke a riverbank. Indigenous artwork is planned to 
be featured throughout the building.

For more information:
Fraserhealth.ca/royalcolumbian

or scan QR code

RCHRedvelopment@fraserhealth.ca
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Staff amenities

The tower provides a more comfortable working environment for 
staff with a layout that optimizes workflows and staff efficiency. 
The opportunity to work with innovative technologies and the 
latest equipment is expected to help attract staff and medical 
staff to join our teams. Features include:

•	 Multiple staff lounges, with at least one kitchen per floor
•	 Staff change rooms with lockers on each floor
•	 Bike storage with an area for repair and maintenance
•	 Outdoor amenity spaces
•	 Nurse/staff call systems in each patient room and 

throughout the units
•	 A lactation lounge for parents needing to pump and store 

milk during the workday
•	 Significantly more washrooms for staff and medical staff 

throughout the building.

Environmentally-friendly design

The building has been designed to be certified under the 
LEED program, which stands for Leadership in Energy 
and Environmental Design. To increase energy efficiency, 
the project features advanced heating, ventilation and air 
conditioning systems that also improve comfort for staff 
and the people we care for. The building is designed with 
a focus on reducing greenhouse gas emissions and, as 
much as possible, uses sustainable and locally sourced 
materials. Green spaces and gardens with places to sit in 
the shade or take a walk surround the new building.

Transportation improvements 

There will be more than 350 underground parking stalls, 
with new electric vehicle charging stations, connected to the 
hospital’s existing parkade. New digital signage will indicate 
whether the parkade is full. The parkade will also include 
bike parking for staff and visitors. Staff will also have access 
to a bike repair and maintenance area, as well as a change 
room with showers. Bike parking and e-bike charging 
stations will also be available by the main entrance. 

On top of the tower is a new lightweight aluminum heliport. 
The tower will be the hospital’s tallest building, increasing 
the options for flight paths from many directions.

Enhanced safety 

Multiple features are designed to enhance safety for staff 
and the people we care for, such as separate routes for 
patients and staff, larger operating rooms with standardized 
layouts, and improved lines of sight from care stations.
The building and technology will meet the latest infection 
prevention and control requirements. For example, 
operating rooms will feature UV lights to disinfect and kill 
pathogens.

Healing environment

The building promotes healing through the use of design 
features such as natural light and green spaces.


