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  Workplace Incident or Injury? 

Fraser Health Employee Steps to Follow 

Seek First Aid or Medical Attention! 
If you are injured you may be required to seek medical attention for WorkSafeBC to make a decision on your claim. 

Follow all steps below to help with a timely claim decision and support from Fraser Health Disability Management and WorkSafeBC to assist with your recovery 
and return to work. 

 

#1
Notify 

your department Manager or 
Supervisor that you had a 
workplace incident/injury

in-person, by email or phone

Your manager/supervisor will need to 
complete an incident investigation after your 

incident to identify the cause and prevent 
reoccurrence. Participate in the investigation 

as requested

#2
Call

the Provincial Workplace Health 
Contact Centre (PWHCC) to report 

your incident/injury

 1-866-922-9464

The PWHCC acts on your employer’s behalf to 
document your incident report and provide you 

with information about your next steps after 
your incident or injury

#3
Call

 WorkSafeBC to start your claim

1-888-967-5377

WorkSafeBC can help connect you with the 
support services you need for your recovery 

and if appropriate, provide wage loss 
compensation after a workplace incident/

injury

#4
Call

 EARL if you will be missing time 
from work

604-605-3275 or 

1-877-342-3275

Continue to call EARL to update your absence 
timeline until you have either recovered and can 
safely return to work or until  you hear from your 

Fraser Health Disability Management team

As soon as reasonably possible after your incident/injury complete steps below

 
After you have reported your incident/injury to the Provincial Workplace Health Contact Centre (PWHCC), your Fraser Health Disability Management team may contact you if  

you have an extended absence from work. Fraser Health can support your recovery and may offer modified duties to keep you connected to the workplace. 
 
 
 

Use the resource links below to learn more about what to expect after a workplace injury. 

Fraser Health: Absence and Disability Support Considerations While Off Work Return to Work Programs (video) 

WorkSafeBC: Workers: How to Report & What to 
Expect 

Return to Work Information 
 

Claims in Special Circumstances 
(Mental Health, Occupational Disease, Hearing Loss) 

 

https://www.fraserhealth.ca/employees/employee-resources/absence-and-disability-support#.ZGPzkc7MKUn
https://www.fraserhealth.ca/employees/employee-resources/absence-and-disability-support/considerations-while-off-work#.ZGQFCc7MKUl
https://www.youtube.com/watch?v=dxNjP5LXPug
https://www.worksafebc.com/en/claims/report-workplace-injury-illness/how-workers-report-workplace-injury-illness
https://www.worksafebc.com/en/claims/report-workplace-injury-illness/how-workers-report-workplace-injury-illness
https://www.worksafebc.com/en/claims/recovery-work/workers-return-to-work-information
https://www.worksafebc.com/en/claims/report-workplace-injury-illness/types-of-claims
https://www.worksafebc.com/en/claims/report-workplace-injury-illness/types-of-claims

