New and Existing Food Business Operators

How can we help?

Why contact Fraser Health?

Fraser Health’s Environmental Health Services are here to help new and existing food business operators
to get necessary approvals to start a new business and get resources and answers for any food safety
related questions of their existing food business.

All food businesses must obtain approval from Fraser Health prior to operating a business. This includes,
but is not limited to — restaurants, food stores, processing plants, mobile food trucks, food service at
temporary events and vendors at farmers markets or other temporary markets. Fraser Health
Environmental Health Officers are available to assist at any time in the process.

Our website provides useful information for approval and operation of a food business such as:

e Approval procedure for new food operators, including application for health approval,
application package for food service, temporaryfood premises application and more.

e Generalresources, including translated content, such as templatesfor food safety plans and
cleaning schedules, food safety bulletins, information on what to do in the event of a small fire,
power outage, or a boil water notice, a other food safety information signs/posters.

e Links to FOODSAFE courses offered by Fraser Health.

e Contact information for Health Protection offices in Fraser Healthto get in touch with an
Environmental Health Officer

Please visit us at https://www.fraserhealth.ca/health-topics-a-to-z/food-safety#.Y-QOdhfMKUk

Howto contactus?

If you plan to prepare, serve or sell food to the public, please contact your local Health Protection office
to ensure that we can provide the correct information for necessary approvals or permits.

Location Address Phone Email

Abbotsford 400-2777 Gladwin Rd | 604-870-7900 hpabbotsford@fraserhealth.ca
Agassiz 7243 Pioneer Avenue | 604-793-7160 hpchilliwack@fraserhealth.ca
Burnaby 300-4946 Canada Way | 604-918-7683 hpburnaby@fraserhealth.ca
Chilliwack/ 101 - 45485B 604-702-4950 hpchilliwack@fraserhealth.ca
Hope Knight Road 614952

Langley 110 - 26470 201 Street | 604-514-6121 hplangley@fraserhealth.ca
Delta/ White 201-11245 84 Avenue | 604-507-5478 hpdelta@fraserhealth.ca
Rock

Ridge Meadows

400-22470 Dewdney
Trunk Rd

604-476-7000

hpmapleridge @fraserhealth.ca

Mission 7298 Hurd St 604-814-5515 hpmission@fraserhealth.ca
New 218-610 Sixth St 604-777-6740 hpnewwest@fraserhealth.ca
Westminster

Tri-Cities 300-205 Newport Drive| 604-949-7701 hptricities@fraserhealth.ca
Surrey 100- 13450 102 604-930-5405 hpsurrey@fraserhealth.ca
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General procedure for Fraser Health approval of a food business:

New Food Business

Health Approval Granted/Operating Permit Issued

You may now operate your food business

For more information, please visit https://www.fraserhealth.ca/health-topics-a-to-z/food-safety
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