
HCAP in Long-Term Care & Assisted Living
What can HCSWs do?

Health Care Support Workers (HCSWs) perform a variety of tasks to help
residents meet established care plan needs, and to support the care team.

Assist HCA’s with care: Prepare baths, get supplies,
pick out clothes 

Learn on site: Observe care & attend care conferences

Assist with Recreation: setting up activities, playing
games, reminiscing, conversations, sharing stories

Porter residents: Walk along side or to and from
activities and meals & porter resident that require
wheelchair assistance 

Mealtime Assistance: Verbal cueing, encouragement,
hand out meal trays (supervised for texture/dietary
specifics)

Assist with Housekeeping & HCA tasks: Make beds,
stock units and rooms, take out garbage, fold laundry,
clean equipment, tidy bathrooms and resident rooms 

See the HCSW Can Cannot do list for more details about this
team members role and how they can help residents and you! 
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