
Learning Hub required courses for HCSW’s 

Please note: only do the Learning Hub courses mentioned below 

 

Course Name Course Number Course Length 

Person and Family Centered Care 
– New Employee Orientation 

14019 30 minutes 

Hazardous Drugs – Awareness  23089 15 min 

Fraser Health New employees 

Required Learning 

24631 4 hours 

Provincial Violence Prevention for 
Medium and High Risk 

Departments – 8 modules 

 Violence Prevention: 
Introduction to Violence 

Prevention 
 Violence Prevention: 

Asses and Plan Part 1. 

 Violence 

Prevention: Recognize 

Risk and Behaviours 

 Violence 

Prevention:  Introduction 

to Violence Prevention  

 Violence 

Prevention:  Respond to 

the Risk  

 Violence Prevention: 

Respond to Risk Part 2 

De- escalation  

 Violence Prevention: 

Asses and plan: Part 2 

Develop Behavioral Care 

Plan Violence 

 Prevention: Respond to 

the Risk Part 3 – 

Determine When and 

How to Get Help  
 

7558 3.5 hours 



 Violence Prevention: 

Report and 

Communication Post 

Incident  

 
Dementia Care: Fundamental 

Knowledge, Skills and 
Competencies for Providing 

Person-Centered Care 

13062 3 hours 

Covid-19: Community Health 
Worker Education 

23120 45 minutes 

Recognizing and Responding to 
Adult Abuse 

7574 1 hour 

Provincial Standard Health Care 

Support Worker Orientation in 

Community. 

 NHA- CL- Understanding 
Diversity and Spirituality 

 Intro to Gender Diversity 
 
 

                      25270 
 
 
 
 
 
 
 
 
 
 
 
 
 
  

2.16 hours  

Working Alone as a Healthcare 
Professional (online) 

12902 30 minutes 

Infection Prevention and 

Control Practice for Direct / 

Professional Clinical Care 

provider  
 

8301 1 hour 

Provincial Hand Hygiene Basics – 
PICNet         

5360 0.25 
 

Provincial Hand Hygiene Basics 16926  0.25 
 

Introduction to Indigenous Health 16926 15 minutes 



Introduction to Falls and Injury 
Prevention 

12171 40 minutes 

      

       

Total Hours 18.2 hours 

 

 

 

 

 

Steps to Log on: 

Type in search engine “Learning Hub PHSA” 

Click on “PHSA Learning Hub – Provincial Health Services Authority” 

Click on “Sign up for an account” if you don’t already have an account.  

Account type must be under “FH employee” if not, some courses will not show up.  

Verify ID if you have an employee number already. If not, click on “Remind me later.”  

Enter your Fraser Health (FH) e-mail address.  If you do not have your FH email address yet, you may use 

your personal email. *However, once your FH email address is received you must change it to FH email 

address immediately or the reports will not show up with FH Workplace Health.* 

After logging on: Type in course name exactly as stated above. See under “Search for course under these 

names” and it is important to choose the right course.  

Click on “Register Course” and then “Start Course”  

For the Dementia course. Once you have completed the modules you must then print the ARQ, 

complete it and bring it in for the orientation. If you cannot print this, the educator can provide you a 

copy to complete during orientation.  

After completion of ALL courses, go To “Learning History.” Click on “Print Transcript” to print up list of 

completed modules (avoid printing individual certificates) or send transcript in attachment via email.   

 

Email transcript to: 

Email: mohammed.khan@fraserhealth.ca 

 


