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	1. [bookmark: OrientationOverview]Welcome to the First Phase of the Health Career Access Program!
Completing this program is the first step in your journey of working in the health care sector. The activities below need to be completed prior to you working independently, within the health care delivery team.

A. Sign-up for a Learning Hub Account here 
B. When verifying your account, select “Health Organization Employee” as the account type.
C. Select “Fraser Health”. Enter your employee number if you have one. If not, then go back to Learning Hub when you receive your employee number to update your profile.
D. Log on to the LearningHub here 
E. Enroll in the first available Getting Started Webinar for Health Care Support Workers in Acute Care (1 hr) to learn more about your first steps. This is voluntary but highly recommended. 
F. Enroll in the first available Education Session for Health Care Support Workers in Acute (3 hrs).
G. Enroll in Curriculum: Provincial Standard Health Care Support Worker Orientation Program (22.5 hrs).
H. Enroll in Fraser Health Falls and Injury Reduction – Acute Care (Online) (12 min)
I. Enroll in FHA Meditech – Enterprise Medical Record (EMR) (Online) (1 hr 10 min)

  When completed, email certificates of completion to your payroll clerk (the CNE will let you know who this is)

	2. If you are a new employee of Fraser Health, you are required to complete:
A. The Fraser Health New Employee Required Learning (4 hrs)

  When completed, email certificate of completion to your payroll clerk (the CNE will let you know who this is)

	3. Throughout your orientation, complete the additional safety items on this checklist. 
Check-off the items as you complete them. This checklist is for you to keep track of your own learning; you do not need to share it with anyone.

	ADDITIONAL SAFETY RESOURCES FOR HCSW IN ACUTE

	
	Mental Well-Being During COVID-19 
	15 min

	
	BC COVID-19 Symptom Self-Assessment Tool 
	10 min

	
	BCCDC Hand Hygiene
	10 min

	
	BCCDC Respiratory Etiquette 
	5 min

	
	BCCDC COVID-19 – stop the spread 
	5 min

	
	BCCDC COVID-19: Hospital and critical care
	15 min

	
	BCCDC COVID-19: 9 Steps to Take Off Personal Protective Equipment
	5 min

	THE RESOURCES BELOW MUST BE ACCESSED FROM A FRASER HEALTH COMPUTER: 
	

	
	Respectful Workplace Policy
	15 min

	
	Professional Image Policy
	10 min

	
	Scented Products Policy
	5 min

	
	Workplace Health and Safety Policy
	15 min

	
	Hand Hygiene Policy
	10 min

	
	Influenza Control Program 
	5 min



	4. [bookmark: _GoBack]While on-site, complete the Department of Health and Safety Orientation Checklist




  Complete the checklist while on site and submit to your payroll clerk (the CNE will let you know who this is)

	5. Violence Prevention Classroom session

Visit the following learning hub link and discuss with your manager (or delegate) the best date and time to enroll.

https://learninghub.phsa.ca/Courses/14898/violence-prevention-pvpc-classroom-fraser-health
  Once completed, send an electronic copy to your payroll clerk (the CNE will let you know who this is)







If you have additional questions or would like to learn more about the Health Career Access Program (HCAP), please visit the Fraser Health - Health Career Access Program webpage or email HCAP@fraserhealth.ca. 
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 Department Health and Safety Orientation Checklist 
Site/Department  


Employee name Orientation Date            


Orientator Phone/email 


A. Important Contacts


Supervisor Phone/email 


Manager             Phone/email 


 JOHS Committee OR Worker Health and Safety Representative 


B. Emergency Numbers


Other           Police/Fire/Ambulance


Security URGENT 


Emergency Codes 


Security Non-Urgent 


C. Basic Health and Safety Information


1. Know where to find important health and safety information (open the link to Health and safety)


                                       


2. Do your part to contribute to a safe and healthy workplace (read the content of each webpage)


Report a workplace hazard Refuse unsafe work 


3. Know what to do if you have an exposure, need first aid or assistance, or need to evacuate (read the procedure for all that apply)


BBF exposure 


Chemical exposure/SDS 
First aid Personal security/duress alarms 


4. Take a tour of the department so that you know where emergency equipment and services are and where to find/store safety
equipment that you need for your work (PPE, etc.) (tour all that apply)


Emergency eye wash 
Emergency shower 
Emergency exits 
Fire pull box/extinguisher 


First aid room/attendant/posters
JOHS Committee board 
Muster station 
PPD storage/charging 


PPE
Other 


5. Know where to find the Fraser Health health and safety policy, Workers’ Compensation Act and WorkSafeBC OHS Regulation


Workplace Health and Safety Policy  WCA and OHS Regulation 


Pulse Home Employee resources Health and safety 


911


Contact Health and Safety - safety@fraserhealth.ca


Report immune status


Report a workplace incidentEmergency evacuation



http://our.healthbc.org/sites/johsc/SitePages/Fraser%20Health%20JOHS%20Committee%20Membership%20List.aspx

https://pulse/work-essentials/health-safety/Pages/default.aspx

https://pulse/work-essentials/health-safety/Pages/Hazard-reporting.aspx

https://pulse/work-essentials/health-safety/Pages/Refusal-of-unsafe-work.aspx

https://pulse/work-essentials/health-safety/Pages/Blood-and-Body-Fluid-Exposure.aspx

https://pulse/work-essentials/health-safety/Pages/Chemical%20Hazards.aspx

https://sds.healthcarebc.ca/search

https://pulse/work-essentials/health-safety/Pages/First-Aid.aspx

https://pulse/clinical/dst/Pages/dst.aspx?dstID=6366

https://www.worksafebc.com/en/law-policy/occupational-health-safety/searchable-ohs-regulation

https://healthandsafety.healthcarebc.ca/

https://pulse/work-essentials/health-safety/Pages/Incident-reporting.aspx
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D. Health and Safety Training Plan Topics


Your orientator/supervisor will provide an explanation of your training plan and the performance expectations. 
(check all that apply) 


1. If your job tasks include acting as an emergency responder, you will receive training applicable to those tasks.


Bomb Threat/Code Black 
Chemical Spill/Code Brown              


Evacuation/Code Green First Aid Attendant 
Violence/Code White 


2. If your job tasks or working environment puts you at risk of  exposure to  biological hazards, chemical hazards, ergonomic
hazards, physical hazards, violence or working alone, you will receive training to do those tasks safely.


BIOLOGICAL  
Biologicial hazards/sharps safety 
Latex 
Mould 


CHEMICAL 
Asbestos 
Cytotoxic/hazardous drugs 
WHMIS Education/Training 
TDG 


ERGONOMIC
Material handling 
Office ergonomics 
Safe client handling 


PHYSICAL 
Confined spaces 
Driving for work 
Fall protection 
Fatigue 
Heat/thermal stress 
Lasers 


 PHYSICAL
Lockout 
Noise 
Office air quality 
Radiation 
Slips/trips 
UV disinfection 


VIOLENCE 
ALERT system 
PVPC training 


Working alone 


3. Other(s)
Respirator fit test required 


COMMENTS/NOTES 


Instructions: 
Orientator/Supervisor:             Provide an electronic copy of the completed orientation checklist to the employee. 


       Save a copy of the completed orientation checklist as part of your employee training record. 


New/Transferred Employee:  Save your electronic copy of the completed orientation checklist for reference/easy access to the links. 


Fire/Code Red



https://pulse/clinical/emergency-preparedness-response/Pages/Colour-codes-and-emergency-reponse-procedures.aspx

https://pulse/work-essentials/health-safety/Pages/Chemical-Spills-and-Code-Brown.aspx

https://pulse/clinical/emergency-preparedness-response/Pages/Fire-safety.aspx

https://pulse/work-essentials/health-safety/Pages/First-aid-attendant.aspx

https://pulse/work-essentials/health-safety/Pages/Code-white-procedures-b.aspx

https://pulse/work-essentials/health-safety/Pages/Biological-Hazards-and-Sharps-Safety.aspx

https://pulse/work-essentials/health-safety/Pages/Latex.aspx

https://pulse/work-essentials/health-safety/Pages/Mould.aspx

https://pulse/work-essentials/health-safety/Pages/Asbestos-Management.aspx

https://pulse/clinical/dst/Pages/dst.aspx?dstID=4817

https://pulse/work-essentials/health-safety/Pages/Chemical%20Hazards.aspx

https://pulse/work-essentials/health-safety/Pages/Material-Handling.aspx

https://pulse/work-essentials/health-safety/Pages/Office-ergonomics.aspx

https://pulse/work-essentials/health-safety/Pages/Safe-Client-Handling.aspx

https://pulse/work-essentials/health-safety/Pages/Confined-Space-Entry.aspx

https://pulse/work-essentials/health-safety/Pages/driving-work-safety.aspx

https://pulse/work-essentials/health-safety/Pages/Fall-Protection.aspx

https://pulse/work-essentials/health-safety/Pages/Fatigue.aspx

https://pulse/work-essentials/health-safety/Pages/heat-cold-thermal-stress.aspx

https://pulse/work-essentials/health-safety/Pages/Laser-Safety.aspx

https://pulse/work-essentials/health-safety/Pages/Lockout.aspx

https://pulse/work-essentials/health-safety/Pages/Noise.aspx

https://pulse/work-essentials/health-safety/Pages/Office%20Air%20Quality.aspx

https://pulse/work-essentials/health-safety/Pages/Radiation.aspx

https://pulse/work-essentials/health-safety/Pages/Slips-Trips-and-Falls.aspx

https://pulse/work-essentials/health-safety/Pages/Ultraviolet-UV-Radiation-Disinfection.aspx

https://pulse/clinical/dst/Pages/dst.aspx?dstID=4115

https://pulse/work-essentials/health-safety/Pages/Violence-Prevention.aspx

https://pulse/work-essentials/health-safety/Pages/Working-Alone.aspx

https://pulse/work-essentials/health-safety/Pages/Fit-Testing.aspx
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