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Licensed Residential Care
Change of facility Manager Requirements —
Licensee hires a Manager

What documentation is required to be submitted to licensing when there is a
change of Facility Manager?

A licensee must notify Community Care Facilities Licensing (CCFL) if a facility Manager resigns
or is expected to be absent for at least 30 consecutive days and they must replace the manager
using a process approved by licensing.

The licensee must meet with any potential manager before hire and ensure that the person:
e is of good character and has the personality, ability, and temperament to manage a care
facility and work with persons in care, and
¢ has the necessary training and experience and demonstrates the necessary
competences.

When hiring a new manager, the licensee must submit to CCFL a Licensee Declaration Form —
Residential Care. The Licensee Declaration Form is an acknowledgement that the licensee has
completed the required screening of the proposed manager and this person meets the
requirements of the Residential Care Regulation.

Licensing does not require the submission of information and documents gathered by the
licensee for the purposes of screening the new manager; however, the information and
documents must be kept at the facility and be available for review by a licensing officer.

Should you have any questions regarding the above-mentioned, please contact your
Licensing Officer or call 604-587-3936 and request to speak to a Licensing Officer.
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