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Licensees must develop policies, procedures, and/or plans (called hereafter “policies”) to guide 
staff actions in all matters related to the care and supervision of persons in care. Policies outline 
the expectations of staff while working with persons in care and assist the Licensee to ensure 
that the health, safety, dignity, and rights of persons in care are met.  
 
Your policies should provide clear directions to staff on how to implement them. They should be 
reviewed at least once per year or as the need arises. They should be realistic and reflect the 
reality of your current situation with respect to the type of care you provide, staffing, 
equipment, and premises.   

The following is a list of the required policies and, depending on the services and care provided, 
additional required policies. Please note that the lists are not comprehensive, and you may 
choose to develop additional policies to meet your specific needs.       

Required Policies, Procedures, and Plans  

• Fall Preventions 
o A requirement for Long Term Care and for facilities where persons in care are at 

high risk for falls. Should also include procedures on assessment, prevention, and 
responses to falls, etc.  

 
• Orientation of New Managers and Staff:  

o Should include the orientation of policies and procedureS, etc.  
 

• Continuing education of Manager and Staff 
o Should include information on professional development, certification renewals, 

and records, etc.   
 

• Concerns, Complaints, and Dispute Process 
o Should include information on how to make a complaint, complaint resolution 

process, and documentation, etc.  
 

• Access to persons in care 
o by others other than employees of the facility, etc.  
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• Release of a Child, Youth, or Vulnerable Adult 
o Should include information on who is and is not authorized and circumstances for 

a release, etc.   

• Nutritional Service and Monitoring  
o Should include information on the ongoing training of food service staff, storage, 

handling, plating of foods, staff certifications, etc.    
 
• Nutritional Monitoring  

o Should include information on weights, audits, care plans, etc. 
 
• Medication Systems  

o Should include policies and procedures, storage, handling, administration, 
documentation, self-medication, monitoring, etc.  

 
• Restraints, includes the use of restraints in an emergency  

o Should include information on when it is appropriate to apply a restraint, written 
authorization, limitations, etc.  

 
• Reportable Incident Response (including responses to possible abuse and 

neglect)  
o Should include information of the types of reportable incidents, response to 

abuse and neglect, etc.  
 

• Missing / Wandering  
o Should include information on admission assessment, care planning, response, 

etc.  
 

• Documentation / Record Keeping 
o Should include information on availability of records, period records need to be 

kept, maintaining confidentiality, etc.   
 

• Repayment Agreement  
o a written statement outlining the terms and conditions of re-payment and/or 

refunds for a pre-payment of services 
 
 



BULLETIN 
 
 
 

  
 
 

Licensed Residential Care 
Policy, Procedure, and Plan Requirements 
 
 
 

Health Protection | Ensuring Healthy People and Healthy Environments. 
May 2023 

From Community Care Facilities Licensing 

• Tobacco, Vapour Products, and Cannabis   
o Should include information on engagement of a restricted activity on a premise, 

disposal of restricted products, etc.  
 

• Admissions (screening, advice on admission) 
o Should include information on charges, fees, payments, repayment agreement 

how to express a concern or make a complaint to licensing or Patient Care 
Quality Office (PCQO), etc.  

 
• Care Plans  

o Should include information on the development, monitoring, reviewing, 
evaluation of care plans, etc.  

 
• Monitoring of Persons in care – Electronic surveillance / interactions between 

persons in care and visitors (substance use facilities only)  
o Should include information on the use of electronic surveillance, monitoring and 

interactions between persons in care and visitors, etc.   
 

• Obtaining Consent – Health Care (Consent) and Care Facility (Admission) Act  
o Should include information on obtaining consent for accommodation prior to 

admission, etc.    

The following policies and procedures may be required based on the type of care and services 
provided and the needs of the persons in care.  
 
• Transfers to Hospital 

o Should include criteria for transfer, accompanying documentation, and notification, 
etc.    

 
• Non-reportable incidents 

o Should include information on keeping records of minor incidents, illnesses, 
medication errors, unexpected events, etc.   

 
• Care Conferences (Long Term Care only) 

o Should include information on how often and who will be included in conferences. 
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• Staff and Volunteer Requirements  
o Should include information on HR, documentation requirements, certifications, job 

descriptions, roles, limitations, evaluations, CRC, etc. 
 

• Family and Resident Council  
o Should include information concerning purpose, terms of reference, and resolution of 

concerns 
 

• Financial Management of Person in Care’s funds, valuables, and personal 
belongings 

o Should include information on comfort funds, trust accounts and managing of 
currency and valuables, etc.   

 
Applicants funded through Fraser Health and with a proposed capacity of 15 or more 
persons in care are required by the funder to have the following protocols: 
 
The following policies are required by Fraser Health owned and operated and contracted site 
with 15 or more persons in care. Comparable policies may be required for other facilities 
depending on the services and care provided.  
 
• Fraser Health’s Respiratory Outbreak Protocol and Tool Kit for Residential Care, 

Mental Health, and Substance Use  
o This policy can be found on Fraser Health’s website, or you can contact your local 

Licensing Office for an electronic copy of it.  
 
 
• Fraser Health’s Gastro-Intestinal Outbreak Protocol 

o This policy can be found on Fraser Health’s website, or you can contact your local 
Licensing Office for an electronic copy of it. 

 

Should you have any questions regarding the above-mentioned, please contact your 
Licensing Officer or call 604-587-3936 and request to speak to a Licensing Officer. 
 


