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Tool 26: Flowcharts for Influenza Outbreaks 
When to Start Treatment and/or Prophylaxis when an Influenza Outbreak has been declared and Control 
Measures Initiated 

For use in the common situation in which A SINGLE INFLUENZA VIRUS type is believed to be causing the Outbreak 
(Influenza A or Influenza B virus).  

 

 

Follow COVID-19 
Checklist 

Follow COVID-19 
Checklist 
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Complicated Influenza Outbreak 

For use in a situation in which an Influenza outbreak is being managed with Influenza control measures (including 
Oseltamivir prophylaxis and treatment) in place, BUT BEFORE THE OUTBREAK IS DECLARED OVER, residents on 
prophylaxis develop new or worse cough AND testing confirms a non-influenza virus is also causing illness during 
the influenza outbreak (Tool 24) 

In this situation, your Public Health Contact will work with you to decide when to declare the influenza outbreak over and 
switch to a Non Influenza outbreak 

 

 

An ill resident has completed a 5-day course of Oseltamivir treatment 

 

Was the ill resident laboratory-confirmed to have influenza? 

YES NO 

No Oseltamivir prophylaxis after 
5-day treatment is completed 
 
Note: This resident may be 
susceptible to the non-influenza 
virus also circulating in the 
facility 

 

In general, no Oseltamivir prophylaxis after 
5-day treatment is completed. 
 

Note: The appearance of another virus while 
the facility is still on influenza outbreak 
control measures is often NOT associated 
with ongoing circulation of the influenza 
virus, especially if control measures, 
including Oseltamivir prophylaxis, have been 
in place for a few days. 
 

If there is concern (or laboratory evidence) 
that influenza virus is continuing to circulate 
and cause illness at the same time as a non-
influenza virus, consult with your Public 
Health Contact. Oseltamivir prophylaxis after 
treatment MAY be recommended if there is 
uncertainty about whether the resident 
treated for influenza actually had influenza. 
If started, prophylaxis should continue until 
the influenza outbreak is declared OVER. 

 



 

61 

V I R A L  R E S P I R A T O R Y  I L L N E S S  P R O T O C O L  A N D  T O O L K I T  F O R  L O N G  T E R M  C A R E  S I T E S :  O C T O B E R  2 0 2 3  

 

 

 

Complicated Influenza Outbreak – Two Different Influenza Viruses are Circulating 

For use in a situation in which two different INFLUENZA Viruses are believed to be causing illness during the same 
Care Community outbreak. Though not common, every few years a Care Community may experience an outbreak 
caused by an influenza virus (usually an Influenza A virus) and, at the same time or before the outbreak is declared 
over, will receive laboratory confirmation of residents becoming ill with a different influenza virus (usually an 
Influenza B virus).  

 
Influenza Outbreak declared and Control Measures are in place 

 
 

Resident NOT symptomatic:  
NOT considered to be a CASE 

The ill Resident is considered to be a case 
(laboratory-confirmed)  

OR  
Due to new or worse cough, considered to 

be outbreak-related 

Treated with 
Oseltamivir  
for 5 days 

UNLESS advised otherwise by 
Public Health 
 

1. START on Oseltamivir 
prophylaxis after 
treatment completed, 
and  

2. CONTINUE until mixed 
influenza virus outbreak 
declared OVER  

CONTINUE Oseltamivir 
prophylaxis until mixed 
influenza virus outbreak 
declared over 
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