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Tool 6: Template for List of Important Contact Numbers 

Check your list of PHONE and FAX numbers 

 Public Health Contact information (Tool 2) 

 IPC Contact : AskIPCcommunity@fraserhealth.ca 

 For Fraser Health Operated facilities: Central FAX number for Occupational Health   

 Care Community Licensing Officer 

 BCCDC Lab internet address and e-mail for sending Order for Nasal Swab Kits (Tool 9) 

 BCCDC Laboratory FAX number for sending lab test information (Tool 10)  

 Courier Service for sending Nasal Swabs for testing (Tool 11)  

 Others to notify in event of an outbreak if you are calling for service  
o BC Ambulance 
o HandyDART or other transport services 
o Laboratory serving your Care Community  
o Pharmacy serving your Care Community  
o Medical gas/oxygen provider 
o Cleaning service 
o Hairdresser, physiotherapist, podiatrist, and other service providers 

 

NAME PHONE/EMAIL FAX COMMENT 

Public Health 
Contact 

778.368.0123 and press #1 and ask 
for LTC HUB 
 

604-587-4414 Send documents to Public Health 
using the Cerberus file sharing 
service (see COVID-19 Resource 
Toolkit) 
NOTE: ONLY if you do not have 
Cerberus or if Cerberus is 
unavailable, fax Tool 27 to 604-
587-4414 
If you require a Cerberus account, 
please email your request to 
COVIDINTAKEHUB@fraserhealth.ca  

Medical Health 
Officer On Call 

604-527-4806   

Infection 
Prevention and 
Control  

Ask IPC Community 
askIPCcommunity@fraserhealth.ca 
 

  

Health Unit 
Contact List 

  See below 

BCCDC  kitorders@hssbc.ca  604-707-2606 Tool 9 

    

    

mailto:COVIDINTAKEHUB@fraserhealth.ca
mailto:askIPCcommunity@fraserhealth.ca
mailto:kitorders@hssbc.ca
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Health Units Contact List for Vaccine Pick Up 

  

Abbotsford Health Unit 
104-34194 Marshall Road 
Abbotsford, BC V2S 5E4 
Ph: 604-864-3400  
Fax: 604-864-3410 

Agassiz Health Unit 
Box 104, 7243 Pioneer Avenue 
Agassiz, BC V0M 1A0 
Ph: 604-793-7160  
Fax: 604-793-7161 

Burnaby Health Unit 
300-4946 Canada Way 
Burnaby, BC V5G 4H7 
Ph: 604-918-7605  
Fax: 604-918-7630 

Chilliwack Health Unit 
45470 Menholm Road 
Chilliwack, BC V2P 1M2 
Ph: 604-702-4900  
Fax: 604-702-4901 

Cloverdale Health Unit 
#205-17700 56th Avenue 
Cloverdale, BC V3S 1C7 
Ph: 604-575-5100  
Fax: 604-574-3738 

Guilford Health Unit 
100-10233 - 153rd Street 
Surrey, BC V3R 0Z7 
Ph: 604-587-4750  
Fax: 604-587-4777 

Hope Health Unit 
Box 176, 444 Park Street 
Hope, BC V0X 1L0 
Ph: 604-860-7630  
Fax: 604-869-2332 

Langley Health Unit 
110 – 6470 201 Street 
Langley, BC V2Y 2X4 
Ph: 604-539-2900  
Fax: 604-530-8138 

Maple Ridge Health Unit 
400-22470 Dewdney Trunk Road  
Maple Ridge, BC V2X 5Z6 
Ph: 604-476-7000  
Fax: 604-476-7077 

Mission Health Unit 
1st Floor, 7298 Hurd Street 
Mission, BC V2V 3H5 
Ph: 604-814-5500  
Fax: 604-814-5517 
 

New West Health Unit 
218 – 610 6th Street 
New Westminster, BC V3L 3C2 
Ph: 604-777-6740  
Fax: 604-525-0878 
 

Newton Health Unit 
200-7337  137th Street 
Surrey, BC  V3W 1A4 
Ph: 604-592-2000  
Fax: 604-501-4814 

North Delta Health Unit 
11245-84th Avenue 
Delta, BC V4C 2L9 
Ph: 604-507-5400  
Fax: 604-507-4617 

North Surrey Health Unit 
220-10362 King George Hwy  
Surrey, BC V3T 2W5 
Ph: 604-587-7900  
Fax: 604-582-4811 

South Delta  
1826, 4949 Canoe Pass Way 
Delta, BC V4M 0B2 
Ph: 604-952-3550  
Fax: 604-940-8944 
 

TriCities Health Unit 
200-205 Newport Drive 
Port Moody, BC V3H 5C9 
Ph: 604-949-7200  
Fax: 604-949-7211 

White Rock Health Unit 
Berkeley Pavilion 15476 Vine Avenue  
White Rock, BC V4B 5M2 
Ph: 604-542-4000  
Fax: 604-542-4009 
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