
Daily operations
 Measure indoor temperature 
 Assess resident condition
 Identify high risk residents  
 Modify care plans in place
 Identify high risk locations 
 Standard measures in effect

Heat warning or extreme heat 
emergency anticipated

Continue with monitoring and 
standard measures

Indoor temperature < 26°C

Indoor temperature > 26°C Implement escalated measures

Implement emergency measures

Indoor temperature < 26°C Indoor temperature > 26°C

Contact Access, Care & Transitions if 
any of the following are true:

 Emergency measures have been 
exhausted 

 Temperature remains 26 °C or 
greater indoors 

 Resident or staff safety is at risk

Indoor temperature < 26°C

Indoor temperature > 26°C

Continue to monitor; return to 
escalated and standard measures 

as appropriate

Flow chart: Managing resident safety in heat events
(May 1 – September 30)
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