Program Background

Individuals who are experiencing homelessness
or housing instability often experience higher
health inequities and have complex medical,
mental health, and substance use needs
compared to the general public.

To ensure an integrated and holistic approachto
care, each multidisciplinary IHART team provides
bridging interventions related to culturally
sensitive mental health/substance use, primary
care support, and public health navigation.

Each team has professional working relationships
with:
e Public Health
e Home Health
e UPCC local support
e Specialized FH intervention teams
o Intensive Case Management teams
(ICMm)
o Assertive Community Treatment (ACT)
Mental Health
o Overdose Outreach teams (OOT)
o Virtual Addictions Medicine
o Substance Use Services Access team
(SUSAT)
o Medical Care Centres and Hospitals
e Community Partners
o Shelters and Outreach Teams
o First responders
o BCHousing

Where can | find more information?
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Find out more information online about how IHART
can support clients in your community

https://www.fraserhealth.ca/I[HART
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This information does notreplace the advice e A A S
given to you by your healthcare provider.
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https://www.fraserhealth.ca/Service-Directory/Services/mental-health-and-substance-use/mental-health---community-services/integrated-homelessness-action-response-teams

What is the IHART Team?

The Integrated Homelessness Action Response
Team (IHART) is a multidisciplinary outreach
team that provides short-term, low-barrier,
responsive, culturally safe wrap-around episodic
care to clients.

What services does this team provide?

Utilizing a team-based, biopsychosocial model of
care, the primary objectives of the teams are
to:

e |dentify and respond to episodic health,
mental health, and substance use
concerns.

e Connectindividuals to health, mental
health or substance use supports and
services.

e Address people’s healthcare concerns
directly in their communities.

e Assist clients with social system
navigation, support and health services.

e Supportindividuals in shelter spaces in
collaboration with housing and social
sector partners to respond to health
needs.

e Reduce risk of overdose and other
serious and life-threatening incidents by
providing harm reduction supplies and
education.

Integrated Homelessness Action Response Team (IHART)

Professionals on the IHART Team

The IHART team is comprised of Nurses,
Outreach Support Workers, Peer Support
Workers, Mental Health Clinicians, and
Registered Social Workers.

Team Mandate

e Adults 19 years of age or older.

e Experiencing homelessness, precariously
housed or living in shelters or
encampments.

e Not connected to other healthcare
supports or services.

e Have current health issues that would
benefit from medical, mental health,
and/or substance use services.

How can | connect with IHART?

The IHART Teams provide service 7 days a
week from 8:30 am to 4:30pm

Abbotsford/Mission
604-613-8964
IHART.Abbotsford@fraserhealth.ca
Burnaby/New Westminster
236-332-6144
IHART.BbyNewWest@fraserhealth.ca
Chilliwack

236-332-1435
IHART.Chilliwack@fraserhealth.ca
Hope

236-332-9122
IHART.Hope@fraserhealth.ca
Langley

236-632-2036
IHART.Langley@fraserhealth.ca
Maple Ridge

236-332-6371
IHART.MapleRidge@fraserhealth.ca
Surrey

604-613-8915
IHARTSurrey@fraserhealth.ca
Tri-Cities

236-332-6687
IHART.Tricities@fraserhealth.ca
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