


2024 signifies the 
launch of the

Care Community 
Awards!  

These awards were 
established to 

recognize individuals 
who exhibit exemplary 

contributions to 
improve the quality of 

life for Care 
Community residents, 
while embodying the 

values of 
comfort, caring, and 

connection.



Fraser North 
award Winners



M I L EWS K I
Dr.  Mar t in

Dr.  Mi lewski ' s  exemplar y  contr ibut ions  have  
n ot  on ly  e levated th e  s tan dards  o f  care  
wi th in  our  care  communit ies  but  have  a lso  
set  a  ben chmark  for  th e  broa der  m edica l  
community.

With  an  h on est  an d st ra ight for ward  
approa ch ,  h e  has  ta ck led  res ident  care  
gaps  an d been an  a dvocate  for  our  
vu ln erable  seniors  in  a  complex  an d 
un der fun ded system s in ce  1983 !

Dr .  Mi lewski  does  n ot  eas i ly  take  “ n o”  for  an  
answer  wh en h e  a dvocates  for  res idents  
an d fami l ies ,  an d h e  push es  th e  care  team 
to  prov ide  competent ,  compass ionate  care  
to  a l l .  

Dr .  Mi lewski ' s  empath et ic  an d 
person- centered approa ch has  fostered a  
profoun d sense  o f  t rust  an d reassuran ce  
am on g res idents  an d th e i r  fami l ies .  H is  
genuin e  con cern  for  th e  wel l -be in g of  ea ch 
res ident  has  created an  env i ronm ent  that  
exten ds  beyon d th e  m edica l  rea lm.  

He  has  been a  m entor  to  a l l  o f  us ,  a lways  
ava i lab le  an d wi l l in g  to  share  h is  t im e an d 
h is  wisdom in  th e  mana gem ent  o f  
compl icated i ssues ,  both  m edica l ,  soc ia l ,  o r  
oth er wise !

Care  Community  Medica l  D i rec tor
S i te  Di rec tor
Gen era l  Pra c t i t ion er  Lea d
Most  Respons ib le  Phys ic ian
Maple  R idge Seniors  Vi l la ge ,  Holyrood ,  Ba i l l ie  House  



Mansur ' s  pass ion  has  ma de an  impa c t  in  
lon g term care  h om es ,  ser v in g th e  a dul t  
an d e lder ly  populat ion  as  an  Occupat iona l  
Th erapist .   Th is  i s  wh ere  h is  h ear t  i s ,  
workin g fu l l  t im e with  th e  res idents .

F I R U Z B A K H S H
Mansur

Occupat iona l  Th erapist
Ch en ch enstway  

W R AY
DeeDee

Direc tor  o f  Care
AgeCare  Roya l  C i ty  Man or

DeeDee's  compass ion  for  fami l ies  an d 
res idents  i s  so  love ly  to  wi tn ess  an d learn  
f rom.  Her  "com e a lon g s ide"  approa ch with  
s ta f f  i s  beaut i fu l  to  see ,  even with  th e  
tough conversat ions .  Her  em ot iona l  
conn ec t ion  to  th e  h om e is  a  beaut i fu l  t ra i t  
an d h er  human s ide  i s  re f resh in g an d 
sh ows h er  t rue  chara c ter .  

Sh e  see's  n o  s i tuat ion  as  d i re  or  exhaust in g 
but  just  an  oppor tuni ty  to  improve  our  
ser v ices .  Sh e  welcom es  v i s i tors / inspec tors  
wi th  th e  pos i t ive  att i tude  that  we sh ow as  
we l i ve .  We a lways  have  room to  grow so  
lets  be  t rue  to  our  a c t ions .  Ever yday  I  am 
gratefu l  to  get  to  com e to  work  wi th  such a  
n otable  person .



fraser north
honourable mentions



V I E R A
Tanya

Tanya  i s  a  s taun ch a dvocate  for  
res ident- centered care .  Sh e  recognizes  
that  ea ch res ident  i s  un ique ,  wi th  th e i r  
own set  o f  preferen ces ,  interests ,  an d 
n eeds .  By  p la c in g th e  res ident  at  th e  
center  o f  ever y  dec is ion ,  Tanya  ensures  
that  care  i s  n ot  on ly  e f fec t ive  but  a lso  
deeply  m eanin gfu l .

D i rec tor  o f  Care
Nico la  Lodge

G O L D B E R G E R
Dr.  Micha el

Most  Respons ib le  Phys ic ian
Casca de Gardens

S in ce  1975 ,  h e  has  prov ided m edica l  care  
to  th e  res idents  o f  F innish  Man or ,  n ow 
Casca de Gardens .  He  has  prov ided 
compass ion ,  lea dersh ip ,  educat ion ,  
m edica l  an d em ot iona l  care  to  count less  
people .  

He  has  been a  constant  presen ce  to  a l l  o f  
us  in  t im es  o f  good as  wel l  as  ba d ,  
espec ia l ly  dur in g COVID,  wh ere  h e  
a dvocated for  th e  care  community  an d 
was  a  source  o f  s t ren gth  dur in g a  t ra g ic  
t im e wh ere  we lost  many  res idents .  

Dr .  Micha e l  Go ldberger  embodies  a l l  o f  
what  a  phys ic ian  sh ould  be ,  an d h e  i s  an  
asset  to  Casca de Gardens .



S H AT K I N
ANNE

Ann e's  dedicat ion  to  th e  Fa i r  Haven 
organizat ion  i s  t ru ly  exemplar y,  Ann e 
a c t ive ly  suppor ts  our  res idents '  Fami ly  
Coun ci l ,  by  organiz in g m eet in gs  an d 
arran gin g presentat ions .  Her  e f for ts  go  
beyon d m ere  log is t ics ;  sh e  fosters  an  
env i ronm ent  wh ere  fami l ies  can  a c t ive ly  
en ga ge ,  share  exper ien ces ,  an d 
co l lec t ive ly  contr ibute  to  th e  wel l -be in g of  
th e i r  loved on es  l i v in g  in  care .  

Ann e has  t ransform ed th e  n ewsletter  into  
a  p lat form that  n ot  on ly  d isseminates  
essent ia l  in format ion  but  a lso  captures  
an d ce lebrates  th e  unique stor ies  o f  
res idents ,  foster in g  a  sense  o f  community  
an d shared exper ien ces .  Ann e's  
commitm ent  to  res ident  s tor ies  exten ds  
beyon d th e  n ewsletter  as  sh e  t i re less ly  
works  to  h ighl ight  th ese  narrat ives  in  
var ious  forums .

 

Execut ive  Ass is tant  to  Fa i rhaven
Fun din g Coord inator
Staf f  L ia i son  for  Fami ly  Coun ci l
Fa i r  Haven  Care  Community



Fraser SOUTH
award Winners



A N D E R S O N
HEATHER

Our  f ra i l  complex  seniors  an d th e i r  loved 
on es  ben efit  in d i rec t ly  an d d i rec t ly  
through h er  cons is tent ly  reassur in g 
presen ce ,  ab i l i ty  to  conn ec t ,  an d 
consc ient ious  approa ch .  My  co l lea gues  
an d I  a re  deeply  gratefu l  for  Heath er ' s  
contr ibut ion .

Heath er  goes  th e  ext ra  mi le  
unabash edly  a dvocat in g for  pos i t ive  
chan ge that  wi l l  improve  th e  qual i ty  o f  
l i fe  for  our  res idents  an d wi l l  ben efit  
care  de l iver y.  

Sh e  s t r ives  to  a ddress  th e  "b ig  i ssues"  
such as  h ospi ta l  t ransfers ,  a dvan ce  care  
p lannin g ,  communicat ion  gaps ,  an d 
l imited  resources .  

Sh e  does  th is  through respec t fu l ,  
m easured d ia logue .  Heath er  
success fu l ly  nav igates  th e  d i fficul t  
re lat ionships  that  we a l l  exper ien ce .  

Her  example  bo ls ters  our  m ot ivat ion  to  
cont inue  car in g for  our  res idents  an d 
reducin g th e  suf fer in g  inh erent  in  th is  
beaut i fu l  but  ver y  cha l len gin g work .  

Nurse  Pra c t i t ion er
Mounta inv iew Man or

Heath er  ep i tomizes  th e  qual i t ies  o f  an  
outstan din g h ea l th care  profess iona l



K I R K
JO-ANNE

Manager
Mounta inv iew Man or   
Sh e  has  suppor ted th e  recreat ion  
depar tm ent  in  o f fer in g  creat ive  programs 
such as  a ddin g th e  car  sh ow an d a dvocat in g 
to  purchase  n ew an d exc i t in g  equipm ent  
such as  a  wh eelcha i r  b ike ,  v i r tua l  rea l i ty  
goggles  an d a  te lerobot .

Sh e  i s  constant ly  a dvocat in g for  th e  
res idents ,  th e i r  fami l ies  an d th e  s ta f f  ons i te  
to  ensure  we a l l  have  th e  best  care  an d 
resources  poss ib le .  Her  compass ionate  an d 
empath et ic  mann er  i s  ev ident  in  a l l  o f  h er  
intera c t ions .  Sh e  i s  a  ver y  en ga ged mana ger  
an d lea ds  h er  team with  cur ios i ty  an d 
respec t .   

H AG E N
JOANNE

Joann e star ted  workin g with  us  24  years  
a go,  sh e  i s  a  ro le  m odel  to  many,  sh e  i s  
th orough,  gent le ,  k in d  an d works  wi th  
h er  wh ole  h ear t .  Many  res idents  wi th  
a dvan ced psych ologica l  l imitat ions ,  
kn ow h er  by  h er  nam e.  Sh e  kn ows h ow 
to  gent ly  red i rec t ,  conv in c in g res idents  
to  a ccept  care  an d i s  ab le  to  ca lm 
res idents  down dur in g any  behav ior  
em ergen cies

Res ident  Care  A ide
Char twel l  Crescent  Gardens



fraser SOUTH
honourable mentions



M E T Z N E R
JASMINE

Ass is tant  Di rec tor  o f  Care
Kinsm en Lodge 

Jasmin e  a dvocates  for  th e  r ights  an d 
ch oices  o f  our  E lders ,  ensur in g that  th e  
E lders  have  auton omy an d are  respec ted 
in  dec is ion-makin g processes  re lated  to  
th e i r  care .  Th is  a dvoca cy  i s  c ruc ia l  for  
uph old in g th e  Res ident ' s  B i l l  o f  R ights  
an d overa l l  qua l i ty  o f  l i fe .

B A R B U
ADINA

Cl in ica l  Resource  Nurse
Kinsm en Lodge 

Adina 's  commitm ent  to  res ident  
wel l -be in g i s  ev ident  in  ever y  aspec t  o f  
h er  work .  Sh e  goes  above  an d beyon d to  
ensure  that  res idents  rece ive  th e  
h igh est  qua l i ty  o f  care ,  a lways  
a dvocat in g for  th e i r  n eeds  an d ensur in g 
that  best  pra c t ices  are  implem ented .  

In  t im es  o f  c r i s i s  or  un expec ted events ,  
Ad ina 's  ab i l i ty  to  problem so lve  an d 
take  dec is ive  a c t ions  have  been 
inva luable  in  guid in g our  team through 
cha l len gin g s i tuat ions  an d ensur in g th e  
wel l -be in g or  our  res idents  an d sta f f  
remains  param ount .



Fraser EAST
award Winners



D O N N E L LY
DR.  DARA

E A R L E
MYRNA

Care  Community  Medica l  D i rec tor
Eden Care  Centre

Outstan din g communicat ion  between 
team an d fami l ies ,  ava i lab le  a lways ,  
suppor t ive ,  kn owledgeable ,  car in g .

Dr .  Donn el ly  swi f t ly  h e lped to  suppor t  
an oth er  Care  Community  a f ter  th e  
un exec ted pass in g of  h er  co l lea gue .   Her  
pr imar y  con cern  was  to  guarantee  
cont inui ty  o f  care  for  both  th e  res idents  
an d suppor t  for  th e  s ta f f  dur in g th is  
cha l len gein g per iod .  

D i rec tor  o f  Care
Tabor  Hom e Soc iety

Myrna  p layed a  cr i t ica l  ro le  in  
t rans i t ion in g Tabor  Vi l la ge  through th e  
Pan demic .  Tabor  Vi l la ge  was  h i t  hard  an d 
as  DOC ,  Myrna  ha d to  nav igate  th e  
complex i t ies  an d unkn owns  of  a  v i ra l  
in fec t ious  d isease  that  a f fec ted sta f f ,  
res idents ,  an d our  community  
in d iscr iminate ly.  

A lon g with  a  few oth er  brave  warr iors ,  
Myrna  was  on e  of  th e  few lea ders  wh o 
ch ose  to  s tay  an d steer  th e  organizat ion  
through a  t im e that  can  be  descr ibed as  
n oth in g sh or t  o f  h is tor ic .  



JA B S
CHERRIE

Wh en Ch err ie  s tar ts  h er  sh i f t ,  sh e  
p la ces  in d iv idua l i zed  p la ce  cards  at  
th e  res ident  d in in g room tables  
te l l in g  th em to  have  a  good day  or  
h ow spec ia l  th ey  are .  Her  care  i s  
a lways  person- centered ,  as  sh e  has  
th e  res idents ’  wants  an d wish es  top  
of  min d a lways .  

I  have  seen many exce l lent  h ea l th care  
a ides .  However ,  Ch err ie  i s  
ext ra ord inar y  an d I  would  be  de l ighted 
i f  sh e  was  car in g  for  my loved on es .  

Ch err ie  i s  th e  ep i tom e of  what  
person- centred  care  looks  l ike  an d we 
apprec iate  h er  care  an d compass ion  
for  th e  res idents  at  Va l leyhaven .

Res ident  Care  A ide
Val leyhaven



fraser SOUTH
honourable mentions



E D I G E R
SHANNON

Cl in ica l  Mana ger
Cotta ge Wor th in gton

Shann on star ted  workin g at  Cotta ge  an d 
Wor th in gton in  h er  ver y  first  c l in ica l  
man ger  pos i t ion  in  Januar y  2020,  r ight  
wh en th e  pan demic  s tar ted  before  sh e  
can finish  h er  n ew mana ger  or ientat ion  
pathway  sh e  ha d to  s tep  into  h er  ro le  wi th  
ver y  h igh expec tat ions .  

Sh e  gra c ious ly  lea d  th e  team dur in g our  
m ost  d i fficul t  t im e per iod .  Shann on has  
great  pass ion  for  e lder ly  care  an d i s  a  
s t ron g a dvocator  for  th e i r  qua l i ty  o f  care ,  
sh e  i s  on e  th e  best  mana gers  I ' ve  worked 
with  in  th e  past  15  years  o f  my lon g term 
care  ser v ice .

SA N DA R
SANDEEP

Res ident  Care  A ide
Th e Res iden ce  in  Miss ion

San deep i s  a  ver y  hard  worker  as  we see  
h er  do in g th in gs  way  beyon d h er  job  
descr ipt ion .   Sh e  i s  a  ver y  respec t fu l  
person an d sta f f  a re  a lways  g la d  to  work  
wi th  h er .  

My  reason for  n ominat in g h er  i s  to  g ive  h er  
recognit ion  for  what  sh e  i s  do in g in  ever y  
day  to  improve  res idents  l i ves  ea ch an d 
ever y  day.



B A I N S
Jaswinder

Sh e i s  a  won der fu l  a dvocate ,  
un derstan din g an d pat ient ,  
compass ionate  co -worker .  

Goes  above  an d beyon d to  h e lp  our  
res idents  an d sta f f  m embers .  Jash  i s  a  
p leasure  to  work  wi th .

Res ident  Care  A ide
Th e Res iden ce  in  Miss ion

B A B A I
AZITA

Azita  i s  ver y  welcomin g an d 
a ccomm odat in g an d a lways  has  a  
pos i t ive  att i tude  an d welcomin g smi le .  

Fami l ies  an d oth er  coworkers  I  have  
spoken to ,  speak  ver y  h ighly  o f  h er  
lea dersh ip  an d dedicat ion  to  better  h er  
care  community.  Sh e  i s  a lways  putt in g  
th e  best  interest  o f  h er  res idents  first  
an d wi l l in g  to  be  educated to  
a ccomm odate  th ose  that  wish  to  l i ve  at  
h er  care  community.   Sh e  i s  a  p leasure  to  
work  wi th .

D i rec tor  o f  Care
Th e Mayfa i r




