
 

FH LTC UCI Access for Affiliated Users 

The Unifying Clinical Information (UCI) viewer offers care providers within the Fraser Health 

geographic region access to patients' acute and community health information to facilitate direct patient 

care. 

3-Step Setup Process: 

Step 1 - Complete the three forms and submit them to FH Admin for Extranet & UCI Access processing. 

Email the forms to Susan Roberts: Susan.Roberts@fraserhealth.ca  

Step 2 - Receive an email from the Service Desk containing Extranet username and password setup 

instructions. The Service Desk will handle the processing of your login information, identification, and 

verification, and set up the Extranet user account. Ensure your passwords are changed within 90 days.  

For Fraser Health email setup concerns, contact the Service Desk at Ph: 604 858 5544. 

FH Admin will notify the UCI team once the external user is ready to proceed with the UCI access 

request. The UCI Team will then provide access to the UCI external user for reviewing patients' acute and 

community health information to facilitate direct patient care. (Users must renew their access every 365 

days) 

Step 3 - Log in to FH Extranet to access UCI and review relevant patient information. 

Remember: 

Ensure the forms are fully completed and include your BCCNM ID number, signed by your manager, and 

remember the answers to the authentication questions for user verification purposes by the Service Desk. 

Each care community are to have at least two active UCI users with access to patients' acute and 

community health information for direct patient care. 

For on-going UCI Access challenges/Concerns - Please email: 

Susan Roberts: Susan.Roberts@fraserhealth.ca or Aaron Kumar: haren.kumar@fraserhealth.ca  
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