
 

1 
 

Communication Update 

 

Sent on behalf of the Fraser Health Integrated Long-Term Care and  

Assisted Living Services 

 

Jan 25, 2024 

 

 

 

 

 

 

 

*NEW* “We want fish and chips:” care before cure Podcast 

 Tune into Fraser Health’s new podcast: The Heart of It  

 In this episode, Dr. Akber Mithani, Regional Medical Director, Long-Term Care & Assisted Living, and 

Dr. Victoria Lee, CEO discuss what matters to seniors and how deep listening can ensure that we are 

not only meeting their needs, but driving compassionate and connected systems of care 

 Listen to and watch the episode and be sure to subscribe to The Heart of It in your favourite podcast 

player app so you don’t miss a beat 

*Reminder* Last Reminder to Complete Facility Influenza Readiness Report 

 This is a reminder to complete and submit the Facility Influenza Readiness Report to Public 

Health.  We request that it is submitted to public health via Cerberus immediately.   

 If you do not have a Cerberus account, please follow these instructions on how to create an account. If 

Cerberus is down, please fax the report to 604-507-5439.   

 Please find attached a PDF fillable version of the Facility Influenza Readiness Report and a guide to 

assist on completing it.  If your care community has already submitted the Facility Influenza Readiness 

Report, please disregard this message.  

 Please feel free to reach out to Public Health with any questions/concerns at 778-368-0123. 

 

*REMINDER* PIECES Education for LTC/AL   
 

 PIECESTM education is available to LTC and AL direct care nurses (RN/RPN/LPN), clinical leads (e.g. 

Resident Care Coordinator, Director of Care, CNE,) and other regulated health care providers. 

 PIECESTM provides health care practitioners with a practical, reflective and evidence informed 

approach to guide collaborative engagement, shared assessment and supportive care with older adults 

at risk or living with complex conditions and changes in behavioural expression 

 Please see the attached KYI for registration and more details including schedule 

 Please direct all questions to FHLTCPIECESFacilitators@fraserhealth.ca 

 

 

 

 

https://youtu.be/s2kZDYsXG4U
https://www.fraserhealth.ca/-/media/Project/FraserHealth/FraserHealth/employees/clinical-resources/coronavirus-information/ltc-al-li/resources2/Reporting-to-Public-Health/Cerberus_instructions_folders.pdf?la=en&rev=eb77049a315344988bb0ddc19bd26229&hash=D9DE85C56215591728AE83B09AE31BBF41F7FF5B
mailto:FHLTCPIECESFacilitators@fraserhealth.ca

