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The Communities We Serve 

• Cities of Maple Ridge and Pitt Meadows 

• Population: 103,381 people (2016)  

• 15% population growth is expected by 2024 

• 50% growth in our aging population (65+ years old) by 2024 

Data source: BC Stats and Fraser Health’s Community Health Atlas  











 My Health My Community, 2013-14 Survey (self-reported) 

Health Status 

Fraser Health 
(n = 15,427) 

Maple Ridge 

(n =757) 

General health (excellent/very good) 
 

47.5% 43.3% 

Mental health (excellent/very good) 
 

58.8% 51.7% 

Obesity (BMI 30+) 
 

27.2% 32.8% 

High blood pressure 
 

19.5% 19.5% 

One or more chronic conditions 30.6% 33.3% 

Stress – extremely/quite stressed 18.6% 26.3% 

Arthritis 13.9% 15.8% 

Mood or anxiety disorder 
 

16.7% 25.8% 



 My Health My Community, 2013-14 Survey (self-reported) 

Health Status 

Fraser Health 
(n = 15,427) 

Pitt Meadows 

(n =201) 

General health (excellent/very good) 
 

47.5% 45.3% 

Mental health (excellent/very good) 
 

58.8% 47.7% 

Obesity (BMI 30+) 
 

27.2% 31.1% 

High blood pressure 
 

19.5% 17.7% 

One or more chronic conditions 30.6% 23.5% 

Stress – extremely/quite stressed 18.6% 20.3% 

Arthritis 13.9% 7.4% 

Mood or anxiety disorder 
 

16.7% 18.2% 
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Maple Ridge and Pitt Meadows 
Community Services  

2016/2017 

Community 
• 148 Fraser Health operated residential 

care beds 

• 213 Contracted residential care beds 

• 26,654 Home Health visits 

• 1 Home Health Office 

 

Service Volumes (2016/2017) 
• Home Care Nurses provided 17,571 visits 

to 933 clients 

• Case Managers provided 3,787 visits to 
1,000 clients 

• 210,005 Home Support hours were 
provided to support clients at home 

 

Services Offered 
• Home Care Nursing 

• Home Support Services 

• Transitional Care 

• Specialized Palliative Care Team 

• Residential Care 

• Long Term Care Case Management 

• Rapid response services 

 



Community Partnerships 

• Ridge Meadows Division of Family Practice 
– Collaborative Services Committee 

– Rapid Response Nurse Initiative  

– Patient Health Hub Steering Committee 

• Eldercare Committee 

• Maple Ridge Shelter Committee 

• Community Action Initiative  

• Physician Recruitment and Retention - Red Carpet Program 

• Maple Ridge Opioid Working Group 

• Patient to Family Doctor 
– Find a Doctor Website - Doc to Doc Complex Care  



Royal Columbian Hospital 
Ridge Meadows Hospital 



Ridge Meadows Hospital 
(2016-17) 

Ridge Meadows Hospital 
Campus of Care 
• 159 funded acute care beds 

 

 

 

Service Volumes 
• 40,338 Emergency Department visits  

• 7,475 inpatient cases 

• 9,113  Surgical Day Care cases 

• 93,082 Ambulatory Care visits 

Services Offered:  
• 24/7 Emergency services  

• Critical Care 

• General and Internal Medicine 

• General Surgery 

• Level 1 Obstetrics 

• Adult Psychiatry 

• Outpatient services 

• Diagnostic services 

 



Our Health Care Report Card 



Improving Capacity  
 



Improving Quality and Safety 
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Improving Quality and Safety 
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Ridge Meadows Hospital 

• Emergency Department (Psychiatric Liaison Nurses, Psychiatrist Consultation) 

• Psychiatric Inpatient Unit 

• Psychiatric Consultation Services  

• Psychiatric Outpatient Services 

Partnership with the Division of Family Practice 

• Rapid Access to Psychiatric Consultation service to be implemented as part of 
Adult Mental Health Shared Care Project 

• Chronic Pain Project  

• Patient Medical Home Project 

• Youth Wellness Centre 

 

Maple Ridge and Pitt Meadows 
Mental Health and  

Substance Use Services  



Community Mental Health and Substance Use Services 

• Mental Health and Psychiatric Assessment 

• Individual counselling and group therapy 

• Case management and outreach 

• Psychosocial Rehabilitation 

• Specialized services for older adults  

• Residential and Assisted Living Mental Health resources 

• Intensive Case Management Team (Raincity Housing) 

• Outpatient Substance Use Counselling (Alouette Addictions Services) 

• Opioid Agonist Therapy (Alouette Addictions Services) 

 

 

 

Maple Ridge and Pitt Meadows 
Mental Health and  

Substance Use Services  



Ridge Meadows Hospital 
Investments 

• MRI - $5.5M 

• Medical Device Reprocessing Expansion - $5M 

• Medicine Unit Renovation – $850, 000 

• Chiller Replacement (multiple locations) - $650,000 

• Roof Replacement - $400,000 

• Rapid Response Nurse - $120,000 

• Additional Ceiling Lifts Installation - $100,000 

• Macerator Replacements  - $60,000  

• Operating Room Renovation - $35,000 

 

 



Ridge Meadows Hospital 
Volunteer Resources 

(2016/17) 

RMH volunteers offer steadfast support in a variety of roles that enhance the 
patient care experience including: 

 

 

 

 

 

 

 

Over 500 volunteers provide approximately 37,000 hours of service per year. 

 

• Wayfinding 

• Health Information 

Resource Centre 

• Golden Ears Gift Shop 

• Economy Cottage 

• VolunTEEN Program 

 

• Code K9 

• Walking Program 

• TLC Visiting Volunteer 

• Special Events 

 

 

 

• Volunteer support to: 

Emergency, Ambulatory 

Care, Medical Imaging, 

Pediatrics, Maternity, 

Intensive Care and 

Recreation 



Mission: Investing in better health through community partnerships.  
Together, we are supporting the best in health.  
 
Since 1985, Ridge Meadows Hospital Foundation has raised over $25 million 
to purchase equipment and high priority needs for Ridge Meadows Hospital, 
fund programs in the community that encourage healthy living, and provide 
research and educational opportunities for medical staff.   
 
Ridge Meadows Hospital Foundation contributed $765,000 to complete 
renovations on Unit 2 West. 

Ridge Meadows Hospital 
Foundation 



THANK YOU 


