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Changing your LearningHub Account email

Here is a quick step-by-step guide to help you update your account.

Updating your LearningHub email to your FHA email address ensures that all of your learning history can be
tracked in one place. This is important to ensure you are enrolled in your corresponding Advance training
curriculum and you will be able to register as soon as registration opens.

Step 1

Log in to LearningHub with your credentials.

LearningHub

Login to LearningHub

LearningHub email address

CONTINUE >

I'm having trouble logging into my account.

Sign up for an account

Help and Support

If you encounter any issues registering for your classroom session please email us at:
FHAdvanceTraining@fraserhealth.ca



https://accounts.learninghub.phsa.ca/Account/Login?ReturnUrl=%2F
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The next screen will prompt you to enter your password as highlighted belowthen click on “LOG IN’.

Step 2

LearningHub

Login to LearningHub

2% Emailaddressi@fraserhealth.ca Mot you?

i LeamningHub Password Forgot password?

LOG IN

I'm having trouble logging into my account.

Step 3

If more than one option is listed in the ‘Welcome Back’ screen, please ensure you select your FHA account.

LearningHub

Welcome back, Name

Please select one of the following to continue in LearningHub

Provincial Health Services Authority 3] Brovincial Heatn
{ Services Aum_o?_ly

TSS Employee TR N et o
Emailaddress@fraserhealth.ca
Fraser Health Authority “‘,, frsarkenle

et heat e i heath cve

PROJECT COORDINATOR
Emailaddress@fraserheaith.ca

If you encounter any issues registering for your classroom session please email us at:
FHAdvanceTraining@fraserhealth.ca
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Step 4

Once logged in, click on the drop down menu on the top right corner and click on ‘My Profile’.

1 h
My Courses  Learning History LearnmgHub Search  Help 4 S:ss?"i‘émmv BVD
CCRS Integrated R
My Courses

Learning History

' My Profiie

Administration
Manage Courses
Enter course code, litle, or keywords to search | Manage Users

Help

eLearning Course Switch profile

Log out
© Admin Dashboard —_ ?

Please ensure you are accessing through Google Chrome on a desktop/laptop (unless otherwise stated in the course)

3 My Courses
for accurate completion tracking
All Enroliments If you receive an error page or encounter issues accessing a course, please see the resources below:
Ending S

Ending Soon - Opening an Incognito Window in Google Chrome pdf
On Waitlist Allowing PopUps pdf
NOTE" Upon completion of all required modules, it may take around 15 minutes for the course to appear under the

€ Curricula Learning History tab

~/ Learning History

Step 7

Click on the pencil icon under ‘Login Email’ and update this to your FHA email. Next click on ‘Change’ beside
Profile Information.

« Back to LearningHub Provincial Health
‘\t { Services Authority
Province-wide solutions
Batter heaith

System Manager
Employee

Verify Employment Status

Account Information Profile Information}.#" Change
Account Type Organization

Employee # Change Provincial Health Services Authority
Login Email Department

LearningHubAdmin@phsa.ca # Change

Password Job Title

mrxxeeseass g Change

If you encounter any issues registering for your classroom session please email us at:
FHAdvanceTraining@fraserhealth.ca
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Step 8

In the pop-up screen please add your ‘Employee Number’ and click on ‘Verify’. Next click on ‘Update
Profile’.

« Back to My Account

Update your profile

=) Provincial Health
‘} { Services Authority
Provimes-wite sohtions
Battar haaith
Employee Number Verify
Narme System Manager
Freferred Name System Manager
Password Recovery jasleen_hundal@phsa.ca

Email

Work Information

Agency e
Department * Deparment
Job Title* Job Title

Facility/Site/Hospital E.g. Lions Gate Hospital
Location
Contact Number xtension
Manager First name ast name

Manager's Email

I UFPDATE PROFILE

Please Note: If you have verified your Employee ID, some fields will be greyed out. These fields cannot be
manually changed as the information comes from the Health Authority's employee database. Please contact
your manager/HR Department to correct any issues. If you have a new position with the same Employee ID,
the fields will automatically update a few days after your start date.

If you encounter any issues registering for your classroom session please email us at:
FHAdvanceTraining@fraserhealth.ca




