
8 REASONS 
TO USE
REALTIME
CTMS
Clinical Trial Management System (CTMS) is
designed to streamline clinical research
activities and to allow for seamless integration
of research and technology. It is compliant with
regulatory requirements for Health Canada and
FDA. 

CTMS is a central place for recording
operational activities throughout a clinical trial. 

eDocs helps reduce redundancy and decrease opportunities
for poor clinical practices. For example, paper-based central
files such as staff professional documents (licenses, CVs,
certifications), and equipment calibration records can be kept
electronically. Automatic reminders for expiring documents
allow staff to renew them in time.  eDocs allows for long-term
archive of regulatory and redacted study documents after
study close-out with no annual storage fees.

Patrick Altejos: Patrick.Altejos@fraserhealth.ca

Siti (Putri) Rahmaputri: Siti.Rahmaputri@fraserhealth.ca

Interested? Questions? Comments?
Contact CTMS Team at Fraser Health's Department of Evaluation and Research Services:

Build a patient database for both patients who have enrolled
in a clinical trial and for patients who have expressed consent
to contact for future studies. Track progress during participant
recruitment and enrollment.  Export lists to Excel with the
click of a button.
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P R O V I N C I A L L Y  H A R M O N I Z E D
P R O G R A M
As a part of the BC Academic Health Science Network
Provincial CTMS Program, we have a robust community to
promote knowledge sharing and collaboration for continuous
improvement. 
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R E M O T E  M O N I T O R I N G  P O R T A L
Online access for sponsors to review, track, and issue queries
on electronic regulatory documents. 
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M E E T S  S E C U R I T Y  &  P R I V A C Y
R E Q U I R E M E N T S
RealTime CTMS has passed the required security and privacy
assessments both provincially and at Fraser Health. 
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E L E C T R O N I C  R E G U L A T O R Y
M A N A G E M E N T
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P A T I E N T  D A T A B A S E  M A N A G E M E N T

A C C O U N T I N G  &  B U D G E T I N G
Track revenue, costs and profitability. Build your budget
templates according to the study event schedule. Create
invoices to sponsors for completed/monitored visits or other
study revenue items as needed. 

O U T L O O K  C A L E N D A R  I N T E G R A T I O N
Easily schedule study specific visits in the CTMS and receive
an Outlook event calendar as a reminder. Invite additional
team members to study appointments if needed. 

F U T U R E  A D D - O N S
Provincially, we are working on adding RealTime Text
(automatically sending appointment confirmation & reminders
to patients) and SitePay (integrated payment system for
patients) to the RealTime CTMS and eDocs. 
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