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Viral Innovations in Long-term Care & Assisted Living and Virtual Health 

From To Topic Speaker(s) Title, Department, and Organization
9:00 9:15 Welcome Remarks  Tracy Irwin Executive Director, Innovation, Research & 

Transformation, Fraser Health

9:15 10:30 Long Term Care & Assisted Living Panel

Clinical course and risk factors associated with 
mortality in patients diagnosed with COVID-19 
residing in Long-Term Care facilities in Fraser 
Health 

Panel Moderator: 
Clayon Hamilton

Amber Jarvie

Regional Practice Lead, Research & Knowledge 
Translation, Long-Term Care, Department of 
Evaluation and Research Services

Physician Lead, Clinical Education, Long-Term-Care & 
Assisted Living, Fraser Health

A resident/family-centered, team-based quality 
improvement collaborative approach to 
comprehensive PAndemic preparedness in Long-
Term Care homes (PAPLOC study)

Janice Sorensen Leader, Clinical Research, Long-Term Care & Assisted 
Living, Fraser Health

COVID-19 Visitation: Perspectives of Adult 
Grandchildren of Residents in Long-Term Care

Emma Leong, 
Jennifer Walls, 
Janice Sorensen 

(EL) Honours Bachelor Student, Health Science 
Program, Kwantlen Polytechnic University;  (JW) 
Family Care Partner;  (JS) Leader, Clinical Research, 
Long-Term Care & Assisted Living, Fraser Health

10:30 10:40 Break

10:40 11:00 Innovations in Virtual Health Rafael McRaven Director Innovation and Virtual Health, Innovation, 
Planning & Transformation Department 

11:00 11:20 Evaluation of virtual care in COVID times: issues, 
considerations, and way forward

Kendall Ho, Helen 
Novak Lauscher 

(KH) UBC Digital Emergency Medicine Unit, UBC 
Faculty of Medicine Medical Director, HealthlinkBC 
Physician Services (HEiDi); (HNL) Associate Lead 
Research, UBC Digital Emergency Medicine Unit, UBC 
Faculty of Medicine Lead of evaluation, BC Real Time 
Virtual Support Program

11:20 11:40 Fraser Health Virtual Care Patient Experience and 
Economic Appraisal

Maurie Maitland, 
Anthony Le, Gefei 
Jia, William Hall  

(MM) Virtual Health Leader, Clinical Programs, Virtual 
Health; (AL) Coordinator, Special Initiatives/Projects, 
Strategic Transformation; (GJ) Data Analyst, System 
Optimization, Fraser Health; (WH) Health Economist, 
University of British Columbia, Centre for Clinical 
Epidemiology and Evaluation

11:40 12:00 Mental Health Substance Use Virtual Health Service 
Evaluation

Zohreh Zadeh Evaluation Leader, Mental Health and Substance Use, 
Fraser Health

12:00 12:20 Hospital at Home Program: Barriers to Adoption Shabana Kapadia Clinical Lead, Virtual Health Program, Fraser Health 

12:20 12:40 Conducting Evaluation of Virtual Health Services 
during a Pandemic

Jessica Kromhoff, 
Eunizel Nolos

(JK) Virtual Health Leader, Clinical Programs, Virtual 
Health; (EN) Clinical lead, Virtual Health Program, 
Fraser Health

12:40 1:00 Health Equity in the Digital Era Vishal Jain,  Noelle 
Saemerow, Maria 
Montenegro

(VJ) Manager, Strategic Initiatives, Aboriginal Health 
Department; (NS) Program Assistant, Aboriginal 
Health Department; (MM) Evaluation Specialist, 
Department of Evaluation and Research Services

If you require tech support, please contact:
Alia Januwalla           E: alia.januwalla@fraserhealth.ca   Ph: 905-616-7864

Joyti Sharma              E: joyti.sharma@fraserhealth.ca     Ph: 604-323-1895
Raman Sran                E: raman.sran@fraserhealth.ca       Ph: 604-520-4141


