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agyqy izmYNsLIaf 
leI  

7 nMbr 

izmYNsLIaf ivc mdd/aljLfeImr susfietI

604-449-5003 
bljIq jwj 
suport aYNz aYjUkysLn koafrzInytr 
sfAUQ eysLIan izmYNsLIaf hYlp lfeIn 

kdoN: svyr dy 9 vjy qoN bfad dupihr 4 vjy qwk, somvfr qoN sLukrvfr 
ikAuN: jy quhfnUM izmYNsLIaf hY jF ies bImfrI bfry quhfzy mn ivc svfl 
hn qF jfxkfrI aqy mdd lYx leI Pon kro[ aljLfeImr susfietI aOP 
bI.sI. nUM kIqf igaf hr Pon gupq rwiKaf jFdf hY[ 

kimAuntI ivc syvfvF

2-1-1 (bc211.ca) 

kdoN: idn dy 24 GMty, hPqy dy swqy idn 
ikAuN: jy quhfnUM iksy srivs dI loV hY aqy quhfnUM ieh pwkf pqf nhIN hY 
ik ies nUM kI kihMdy hn jF ieh ikwQoN lYxI hY[ iewko Pon quhfnUM jfxkfrI 
aqy rYPrl spYsLilst nfl joVdf hY ijs kol sfrIaF kimAuntI, 
smfijk aqy srkfrI syvfvF dy nMbr hn[ 

Gr ivc mdd

604-536-9348 
(betterathome.ca) 
bYtr aYt hom 

kdoN: dPqr KulHx dy smyN hr ielfky ivc vwKry hn 
ikAuN: jy qusIN cfhuMdy ho ik koeI quhfnUM imlx afvy; apONieMtmYNtF `qy jfx 
dI loV hY; Gr dI Xfrz df hlkf kMm; Gr dIaF mfmUlI murMmqF; brP 
htfAuxf; Gr dy hlky kMm; grOsrI KrIdxf (syvfvF ielfky muqfbk vwKo 
vwKrIaF hn)[ kuJ syvfvF muPq ho skdIaF hn, jo ik quhfzI afmdn `qy 
inrBr krdf hY[ 

hom hYlQ
1-855-412-2121 
PryjLr hYlQ srivs lfeIn 

kdoN: svyr dy 8:30 vjy qoN bfad dupihr 4:30 vjy qwk, hPqy dy swqy idn 
ikAuN: ieh pqf lfAux leI ik kI qusIN Gr ivc inwjI sMBfl, hom kyar 
nrisMg jF rIhYb, drd qoN afrfm dI sMBfl, bflgF leI idn dy poRgrfmF 
jF sMBfl krn vfilaF nUM afrfm idvfAux dIaF syvfvF leI Xog ho[  
kI: Pon `qy gwl krn vflf tryNz stfP quhfzIaF loVF dI pCfx krygf 
aqy quhfnUM AunHF syvfvF kol Byjygf ijnHF dI quhfnUM loV 
hY[ kuJ syvfvF muPq ho skdIaF hn, jo ik quhfzI afmdn `qy inrBr 
krdf hY[ 

ishq bfry jfxkfrI
8-1-1 (healthlinkbc.ca) 
HealthLink BC 

kdoN: idn dy 24 GMty, hPqy dy swqy idn 
ikAuN: jy qusIN TIk nf mihsUs kr rhy hovo jF quhfzy koeI mfmUlI swt 
lwgI hovy aqy quhfnUM pwkf pqf nf hovy ik kI krnf hY[ jF quhfzy mn 
ivc ishq bfry koeI svfl hY jF iksy ishq smwisaf bfry quhfnUM 
slfh dI loV hY[ 
kI: iksy nrs vloN ishq bfry slfh; iksy zfietIsLn vloN Kurfk 
bfry jfxkfrI; Pfrmfist vloN dvfeIaF bfry slfh; afpxy ielfky 
ivc ishq syvfvF ikwQoN lwBxIaF hn[ 

tRFsportysLn
604-953-3680 
hYNzIzfrt 

kdoN: svyr dy 8 vjy qoN bfad dupihr 4 vjy qwk, somvfr qoN sLukrvfr 
ikAuN: jy qusIN bwsF gwzIaF df afm srkfrI isstm mdd qoN ibnF 
vrqx dy aXog ho[ iek zrfeIvr quhfzy Gr afvygf, gwzI ivc cVHn 
ivc quhfzI mdd krygf aqy quhfnUM surwiKaq qrIky nfl afpxy 
itkfxy dy drvfjLy `qy lY ky jfvygf[ 

mfnisk ishq

604-951-8855 
1 -877-820-7444 
PryjLr hYlQ krfeIiss lfeIn 

kdoN: idn dy 24 GMty, hPqy dy swqy idn 
ikAuN: iksy vI Aus cIjL leI ijhVI quhfnUM icMqf, iPkr jF ksLt ivc 
pf rhI hY, Audfhrx leI KudksLI dy iKafl jF BfvnfvF, mfnisk 
ishq dIaF smwisafvF, nisLaF dI afdq, pirvfrk ihMsf, burf 
vrqfAu, irsLiqaF ivc ksLmksL, Gftf jF isrP iekwlqf hI[  
kI: muPq aqy gupq jjLbfqI mdd, sMkt ivc dKlaMdfjLI aqy 
kimAuntI ivcly vsIilaF dI jfxkfrI[ 

qrjmy dIaF
syvfvF idwqIaF
jFdIaF hn
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betterathome.ca/
organization-directory/ 

Better at Home

TRANSPORTATIONCOMMUNITY SERVICES

HOME HELP

When: Office numbers and hours vary by community

Why: If you need friendly visiting; transportation 
to appointments; light yard work; minor home 
repairs; snow shoveling; light housekeeping; 
grocery shopping (services vary by community). 
Some services may be free, based on your income.

When: 24 hours/day, 7 days/week 

Why: If you need a service and aren’t sure what it’s 
called or where to find it. One call connects you to 
an information and referral specialist with 
numbers for all community, social and 
government services. 

When: 8 a.m. to 4 p.m., Monday to Friday

Why: If you are unable to use conventional public 
transit without assistant. A driver will come to your 
home, help you board the vehicle, and get you to 
the door of your destination safely.

HEALTH INFORMATION

HealthLink BC 
When: 24 hours/day, 7 days/week

Why: If you’re feeling unwell or have a minor injury 
and are unsure about what to do. Or if you just have a 
health question or need advice about a health issue.  

What:  Health advice from a nurse; nutrition 
information from a dietitian; advice about drugs and 
pills from a pharmacist; where to find health services 
in your community.

1-855-412-2121 
Fraser Health Service Line

HOME HEALTH

When: 8:30 a.m. to 4:30 p.m., 7 days/week 

Why: To find out if you qualify for in-home personal 
care, home care nursing or rehab, palliative care, day 
programs for adults or respite services for caregivers.

What: Trained phone staff will identify your needs 
and refer you to the services you need. Some 
services may be free, based on your income.

7 numbers
FOR EARLY 
DEMENTIA

8-1-1

604-951-8855 
1-877-820-7444 

Fraser Health Crisis Line

When: 24 hours/day, 7 days/week 

Why: For anything that’s causing you concern, worry 
or distress, for example suicide thoughts or feelings, 
mental health problems, addictions, family violence, 
abuse, relationship conflicts, loss, or just plain 
loneliness.

What: Free confidential emotional support, crisis 
intervention and community resource information.

MENTAL HEALTH

*DEMENTIA SUPPORT

604-681-8651 
1-800-936-6033 

First Link® Dementia Helpline

604-953-3680
HandyDART 

When: 9 a.m. to 4 p.m., Monday to Friday

Why: If you are living with dementia or have 
questions about the disease, call for information 
and support. Every call to the Alzheimer Society of 
B.C. is confidential. Please call the South Asian 
Dementia Helpline for culture-and-language 
specific support (1-833-674-5003).
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