
 

FOR INFORMATION ONLY – ATTENTION: All Students and Faculty Instructors in Laboratory Programs 

Keeping You Informed 
 

 

PRACTICE CHANGE                                                                                                                                       May 24, 2018  
 

 
 

MEDITECH Order Entry for Patient Medication Refills 

What’s Happening?  

Patient medication refill requests for the following can be sent directly to Pharmacy Services using MEDITECH 
Order Entry (OE): 

 Missing doses, 

 Replacement of dropped/wasted dosages, and 

 Depleted supply of a multi-dose container (e.g. creams and inhalers). 

 

On May 30, 2018, the OE screen will be streamlined to only require entry of information needed by Pharmacy 
Services to process the medication refill. 

 

The updated OE screen will look like the image below: 

 
 

Medication Enter the drug description as it appears on the label or MAR 

RX # Prescription number is found on the label below the patient’s name.   
Enter this if readily available. 

Quantity Enter a quantity 

To request patient medication refills: 
 

 Step 1: Select **FHAM LIVE** OE 

 
 
 
 

 Step 2: Select Orders Desktop 
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 Step 3: Complete each field at the prompts per the image below: 

 
 

 
 

 
 

How Will This Impact Students and Faculty Instructors?  

Students and faculty instructors who are completing student placements in Fraser Health are expected to follow 

this practice change to ensure that patients, clients, and residents continue to receive safe and quality care. 

Questions? 

Please contact the Student Practice Team at student.placement@fraserhealth.ca 
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