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mrIz dI trWsportySn dy Krcy bwry quhwnUM kI pqw hoxw cwhIdw hY 

jy qusIN AYNbUlYNs1

 

 rwhIN ie`k hspqwl qoN dUjy hspqwl jWdy ho, hspqwlW ivc trWs&r kIqy jWdy ho jW hspqwl qoN ifscwrj huMdy 
ho qW AYNbUlYNs dw Krcw quhwnUM dyxw pYNdw hY ies dw vyrvw A`gy id`qw igAw hY[ jy quhwnUM Awpxy ielwky ivcoN dUsry ielwky ivc 
ielwj leI jwxw pvy qW aus leI vI ie`Qy quhwnUM s&r leI shwieqw dy pRogrwmW bwry jwxkwrI vI id`qI geI hY[ 

 
bI.sI. mYfIkl srivs plYn (MSP) 
 

hyTW: 

AYNbUlYNs qy hspqwl jwxw (911 qy &on krky)  
jdoN qusIN 911 qy &on krdy ho (jW quhwfy leI koeI &on krdw hY) Aqy hspqwl jwx leI AYNbUlYNs dI mMg krdw hY: 

 jy quhwnUM gMBIr hwlq ivc hspqwl lY jwieAw jWdw hY (zmInI jW hvweI AYNbUlYNs rwhIN) qW bI.sI. AYNbUlYNs srivs vloN 
quhwnUM $80 dw ib`l ByijAw jweygw[ 

 jy qusIN AYNbUlYNs qy jwx qoN ienkwr kro qW quhwnUM $50 dw ib`l ByijAw jweygw[ 
 jy quhwnUM Awmdn leI mdd imldI hY jW AY~m.AY~s.pI dI prImIAm AisstYNs imldI hY qW quhwnUM AYNbUlYNs dw Krcw nhIN 

dyxw pvygw[ 
 au~pr ilKI jwxkwrI vrksy& dy mOjUdw jW Biv`K dy klymW leI kIqIAW &on kwlW qy lwgU nhIN huMdI[ 

 
ie`k hspqwl qoN dUjy hspqwl jwxw     
jy quhwnUM mOjUdw hspqwl ivcoN iksy hor hspqwl ByijAw jWdw hY qW: 

 gMBIr hwlq ivc ie`k hspqwl qoN dUjy hspqwl jwx dw koeI Krcw nhIN huMdw[( not: jdoN quhwnUM hspqwl qoN  Cu`tI 
imldI hY qW Gr vwps jwx dw bMdobsq quhwnUM Awp krnw pvygw byS`k hspqwl Gr qoN kwPI dUr hI hovy[)    

 
jdoN quhwnUM hspqwl qoN Cu`tI imldI hY  
jdoN quhwnUM hspqwl qoN Cu`tI imldI hY qW Gr (Awpxy Gr, syvw sMBwl vwlI jgHw vgYrw) jwx leI bMdobsq krnw quhwfI AwpxI 
izMmyvwrI hY[ quhwnUM ikMnI ku fwktrI shwieqw dI loV hY quhwfw ^rcw aus qy inrBr krygw[  

 jy quhwnUM fwktrI shwieqw dI loV hY qW qusIN zmInI jW hvweI AYNbUlYNs rwhIN jwEgy ies leI quhwnUM $80 dyxy pYxgy (jy 
quhwnUM Awmdn leI shwieqw imldI hY jW AY~m.AY~s.pI pRImIAm AisstYNt imldI hY qW ikrwieAw mw& hovygw)[ 

 jy quhwnUM fwktrI shwieqw dI loV nhIN Aqy qusIN ieMny TIk nhIN ik pRweIvyt jW vpwrk tRWsport (ijvyN ik b`s, jhwz) 
ivc s&r kr sko qW hspqwl quhwnUM slwh dy skdw hY ik qusIN Tyky vwlI mrIzW nUM tRWs&r krn leI lokl syvw (SN 
Transport) dI vrqoN kro[ quhwnUM ies leI $50 ikrwieAw dyxw pvygw (jy quhwnUM Awmdn leI shwieqw imldI hY jW 
AY~m.AY~s.pI pRImIAm AisstYNt imldI hY qW ikrwieAw mw& hovygw)[ 

 jy qusIN pRweIvyt jW vpwrk tRWsport (ijvyN ik b`s,jhwz), rwhIN s&r krn dy Xog ho qW Gr jwx dw bMdobsq Aqy 
ikrwey dy qusIN izMmyvwr ho by S`k quhwfw Gr kwPI dUr hY[ imswl vjoN jy quhwnUM hvweI tYksI rwhIN idl dy auprySn leI 
vYnkUvr hspqwl ivc ilAWdw igAw hY Aqy quhwnUM ie`QoN ifscwrj kIqw jWdw hY qW ie`QoN Gr jwx dw bMdobsq krnw Aqy 
ikrwey dI izMmyvwrI quhwfI hY[ loVvMd lokW leI ku`J ku hYlQ AQwrtIAW kol s&r dI mdd leI pRogrwm hn[ jwxkwrI 
leI, ielwj leI Awpxy ielwky qoN bwhr jwx vwsqy mrIzW leI s&r dI mdd vwlw sY~kSn dyKo ikauNik k`J pRogrwm 
ifscwrj kIqy gey mrIOzW nUM Gr phuMcwx leI vI hn ies leI (hspqwl ivc nrs jW smwj syvk nUM)  sMprk kro[ 

 jy bdiksmqI nwl mrIz dI mOq ho jWdI hY qW imrqk nUM Gr lY jwx dw bMdobsq krn Aqy ikrwey dI aus dy prvwr dI 
izMmyvwrI hY[ ies smyN smwj syvI sMsQw prvwr dI mdd kr skdI hY[ 
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AY~m.AY~s.pI (MSP) 
 

qoN ibnw:  

jy qusIN AY~m.AY~s.pI. ivc kvr nhIN huMdy qW swirAW s&rW leI (ijvyN ik hspqwl Awaux jW jwx leI, ie`k hspqwl qoN dUjy 
hspqwl jwx leI) quhwnUM pYsy dyxy pYxgy[ 

 jy quhwnUM s&r dOrwn fwktrI shwieqw dI loV hY Aqy quhwnUM AYNbUlYNs dI vI loV hY qW tRWsportdI iksm muqwibk quhwnUM 
hr s&r leI ^rcw dyxw pvygw:  

 AYNbUlYNs (zmIn qy): s&r dy hr ih`sy leI $530 &lYt ryt  
 hvweI AYNbUlYNs (hvweI jhwz): $7 hr stYcUt mIl leI 
 hvweI AYnbUlYNs (hYlIkwptr): $2,746 &I GMtw  

 jy quhwnUM ie`k hspqwl qoN dUjy hspqwl jwx dOrwn fwktrI shwieqw dI loV nhIN qW hspqwl vwly quhwfy leI lokl Tyky 
vwlI vYn (SN Transport, etc.) dI cox kr skdy hn[ ies syvw leI ikrwey dw &rk ho skdw hY ( quhwnUM $50 dyxy pYxgy). 

 jy qusIN pRweIvyt jW vpwrk tRWsport (ijvyN ik b`s, jhwz) qy jwx dy Xog ho qW ieh bMdobsq krnw Aqy ikrwieAw dyxw 
quhwfI izMmyvwrI hY byS`k qusIN Gr qoN kwPI dUr hovo[    

 bdiksmqI nwl jy mrIz dI hspqwl ivc mOq ho jwey qW imrqk nUM Gr lY jwx Aqy ikrwey dI izMmyvwrI prvwr dI hY[ 
ies smyN smwj syvI sMsQw prvwr dI mdd kr skdI hY[ 

 &Yfrl pRogrwm (ijvyN ik, vYtrn A&YArz kYnyfw, AYbErIjnl A&yArz Aqy nwrdrn fIvYlpmYNt kYnyfw) Awpxy mrIzW 
dy Krcy dw k`uJ ih`sw dy skdIAW hn[ ieh cY~k krnw quhwfI izMmyvwrI hY ik auh ikMnw pYsw dyxgy[  

pymYNt bwry jwxkwrI (&Yfrl pRogrwm Aqy pRweIvyt kvryj smyq)  

 jy quhwnUM ib`l imldw hY Aqy qusIN smJdy ho ik quhwnUM ib`l nhIN sI imlxw cwhIdw ikauNik qusIN Awmdn leI mdd jW 
AY~m.AY~s.pI. pRImIAr AisstYNs qy ho qW bI.sI. AYnbUlYNs nUM (AYNbUlYNs dy ib`l leI) sMprk kro jW hYlQ AQwrtI nUM (jy 
ib`l hYlQ AQwrtI ny ByijAw hY) sMprk kro[ 

 ku`J pRweIvyt plYn mrIz dI tRWsportySn dy Krcy ivc mdd kr skdy hn (ijvyN ik, AweI.sI.bI.sI., vrksy& bI.sI., 
pRweIvyt ienSorYNs ijvyN ik pYsyi&k blIaU krws) ikrpw kr ky Awpxy ienSorYNs vwly nwl cY~k kro[  

 k`uJ hYlQ AQwrtIz kol muSkl ivc Psy mrIzW Aqy aunHW dy prvwr dI Krcy ivc mdd leI ku`J skImW huMdIAW hn[ 
ies bwry izAwdw jwxkwrI leI ijs hYlQ rIjn ivcoN qusIN ifscwrj huMdy ho au~QoN dy mrIzW dy kyAr kuAwiltI d&qr nUM 
sMprk kro (sMprk jwxkwrI Q`ly id`qI geI hY)[ 

 loVvMd mrIzW leI ku`J hYlQ AQwrtIz kol s&r dy Krcy dI mdd leI vI pRogrwm huMdy hn[ hor izAwdw jwxkwrI leI 
s&r dy Krcy dI mdd vwlw sYkSn dyKo ij`Qy mrIzW nUM ielwj leI  Awpxy ielwky qoN bwhr jwxw pYNdw hY ikauNik ku`J 
pRogrwm aunHW mrIzW dy Gr vwps Awaux leI hn ies leI (hspqwl ivc nrs jW smwj syvk nUM) sMprk kro[ 

 quhwfy koloN Krcw lYx leI bI.sI. AYNbUlYNs srivs jW ijs hYlQ AQwrtI qoN qusIN ifscwrj hoey sI auh quhwnUM fwk rwhIN 
ib`l Byjxgy[ 
 

 ikrpw kr ky ieh suinSicq kro ik jdoN qusIN hspqwl ivcoN jwdy ho qW quhwfIAW swrIAW cIzW (ijvyN ik k`pVy, pihcwx 
p`qr, Gr dIAW cwbIAW, pYsy, kRYift kwrf jW fYib`t kwrf) quhwfy kol hn[ jy quhwnUM AwpxIAW cIzW q`k phuMc nhIN qW 
nrs nUM pu`Co ik koeI smwj syvI quhwfI mdd krn leI auplbd hY[ 

quhwfy k`pVy Aqy hor injI cIzW  

sMprk jwxkwrI 
 bI.sI. AYNbUlYNs srivs: 1 800 665-7199 jW 

         
www.bcas.ca/EN/main/about/fees.html 

 bI.sI. mYfIkl srivs plYn: 1 800 663-7100  jW  www.health.gov.bc.ca/msp/ 
 pySYNt kyAr kuAwltI Awi&s:  www.patientcarequalityreviewboard.ca/makecomplaint.html 

           &ryzr hYlQ AQwirtI (Fraser Health Authority):  1-877-880-8823  jW pcqoffice@fraserhealth.ca 
            pRoivMSIAl hYlQ kyAr (Providence Health Care):  1-877-993-9199  jW  pcqo@vch.ca 
            pRoivMSIAl hYlQ srivs AQwirtI (Provincial Health Services Authority):  1-888-875-3256  jW  

www.phsa.ca/PatientCareOffice  
            vYnkUvr kostl hYlQ (Vancouver Coastal Health):  1-877-993-9199  jW  pcqo@vch.ca 
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fwktrI shwieqw leI Awpxy ielwky qoN bwhr jwx leI mrIzw vwsqy s&r leI mdd   

jy qusIN iksy AYsI syvw leI hspqwl jwx leI AYpuAWieMtmYNt bxweI hY jo syvw quhwfy ielwky ivc auplbD nhIN (ijvyN ik iksy 
mwihr fwktr nUM imlxw, rog pihcwx leI ^ws tY~st), qW hspqwl Awaux jwx dw bMdobsq Aqy ikrwey dI izMmycvwrI quhwfI 
AwpxI hY[ bI.sI. dI hYlQ minstrI Aqy hYlQ AQwrtI dy ku`J pRogrwm hn ijnHW qihq quhwnUM s&r Aqy rihx dy Krcy leI k`uJ 
mdd iml skdI hy[   

 
audwhrn vjoN:  

tRYvl AisstYNs pRogrwm (tI.ey.pI.): ieh pRogrwm bI.sI. dy mwnqw pRwpq invwsIAW leI hMgwmI hwlqW qoN ibnw ielwj leI kIqy 
s&r dy ^rcy ivc mdd krdw hY[ ies pRogrwm qihq minstrI ny bI.sI. &YrIz Aqy hor AdwirAW nwl sihmqI kIqI hY ik 
AY~m.AY~s.pI. hyT kvr kIqy hoey bI.sI. dy invwsI jdoN ielwj leI s&r krn qW aunHW nUM ifskwaUNt dyx[ Awm qOr qy tI.ey.pI. 
mwihrW dI syvw leI jwx leI hI mdd krdI hY[ pr ku`J AswDwrn hwlqW ho skdIAW hn jdoN pRweImrI ishq syvwvW ielwky ivc 
auplbD nw hox[ tI.ey.pI. mrIzW nUM s&r dy ^rcy leI is`Dy qOr qy koeI mwlI shwieqw nhIN krdI[ 

hYlQ kunYkSnz pRogrwm: 6 ivcoN 4 hYlQ AQwrtIz (ndrn hYlQ, ieMtIrIAr hYlQ, vYnkUvr AweIlYNf hYlQ AQwrtI) hYlQ 
kunYkSn pRogrwm muh`eIAw krdIAW hn ijs qihq mrIz nUM tRWsportySn dy ivklpW nwl mdd krdIAW hn[ hr ie`k hYlQ AQwrtI 
dy pRogrwm ivc &rk ho skdw hY ijs ivc rYgUlr b`s syvw Aqy s&r Aqy irhwieS leI ifskwaUNt Swml hn[ ies pRogrwm isr& 
fwktr vloN inrdySq syvwvW leI hI auplbD hY[ ibRitS kolMbIAw dy ayu~qr pUrbI Aqy d`Kx pUrbI ielwikAW dy invwsIAW nUM C`f ky 
bwkI lokW leI bI.sI. ivc fwktrI syvwvW leI hI ies pRogrwm qihq mdd iml skdI hY[  

bI.sI. dy prvwrW dI irhwieS dw pRogrwm (BC Family Residence Program): jdoN bI.sI. b`icAW dy hspqwl jW bI.sI. AOrqW dy 
hspqwl dy inEnYtl pRogrwm ivc b`cy nUM fwktrI shwieqw dI loV hovy qW ies pRogrwm qihq prvwr nUM irAwieqI ikrwey vwlI 
irhwieS iml skdI hY[ SrweInrz kyAr krUzr pRogrwm qihq b`icAW leI zmInI s&r leI AYnhYNsf grwaUNf tRWsportySn Aqy 
hvweI s&r leI hop eyAr rwhIN AYkspYNiffeyAr tRWsportySn duAwrw mdd kIqI jWdI hY[ hop eyAr ie`k kOmI syvw sMsQw hY jo 
aunHW mrIzW leI hvweI s&r dw mu&q pRbMD krdI hY jo fwktrI ielwj leI hvweI s&r dw Krcw dyx dy smr`Q nhIN huMdy[ 

sMprk jwxkwrI   

 tRYvl AisstYNs pRogrwm:  811 jW www.health.gov.bc.ca/tapbc/tap_patient.html 

 hYlQ kunYkSnz pRogrwm: 811 jW www. health.gov.bc.ca/tapbc/connections.html 

 bI.sI. &YmlI rYzIfYNs pRogrwm: 811 jW www.bcfamilyresidence.gov.bc.ca 
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