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Guidelines for Facility Ordering Swabs for COVID-19 Testing 

Ordering Process 

 Please use BCCDC order form to 

order swabs for COVID-19 Testing 

at your facility 

 Swab Type to select for COVID-19: 

“Influenza/Other Respiratory 

Viruses, Measles and Mumps” 

 If more than 5 swabs are being 

requested, select “Influenza Like 

Illness Outbreak Kit” and indicate 

the number of kits required (6 swabs 

per kit)  

 

Rush Orders 

 Orders must be placed by 11:30 am 

for same day delivery 

 Facility should indicate their courier 

name and account number on the 

order form 

For more information 

Review BCCDC Handbook (Search “COVID-19 Virus” to review test handbook):  

http://www.elabhandbook.info/PHSA/Default.aspx  

BCCDC Shipping Department: 604-707-2508       Hours: Monday-Friday 0830-1630                                    
(Orders are processed during these hours) 

 

 

 

http://www.elabhandbook.info/PHSA/Files/AdditionalFiles%2f2_20200529_064105_AdditionalFiles_2_20200525_063230_AdditionalFiles_2_20191021_025346_SAMPLE%20CONTAINER%20ORDER%20FORM%20-%20DCQM_Q07_4104F%201.00%20Version%206.1%20(May%202020).pdf
http://www.elabhandbook.info/PHSA/Default.aspx
http://www.elabhandbook.info/PHSA/Files/AdditionalFiles%2f2_20200529_064105_AdditionalFiles_2_20200525_063230_AdditionalFiles_2_20191021_025346_SAMPLE%20CONTAINER%20ORDER%20FORM%20-%20DCQM_Q07_4104F%201.00%20Version%206.1%20(May%202020).pdf

