
Workflow for Collecting Nasopharyngeal Swab for COVID-19 Specimen (LTC, AL, IL)
Role of the Primary Nurse and Assistant*

*Note: Assistant can be another nurse or health care assistant
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nt Ensure client’s garbage 
container is next to the 
inside door of the room or 
suite

Accompany primary 
nurse to client room, 
remain outside of 
client room wearing 
gloves

Take 
biohazard bag 
to specimen 
fridge until 
pick-up

-Open biohazard 
bag to receive 
specimen
-Place requisition 
in outer pouch of 
biohazard bag

- Print 2 client labels
- Complete blank virology 
requisition form and affix 
one client label on form
- Affix other label on 
specimen tube 
- Obtain the following:
o Swab and biohazard 

bag
o PPE: procedure or 

surgical mask, eye 
protection, gown, 
gloves 

o Tissue box for client to 
blow nose before 
specimen collection 
(leave in client room if 
none available)

o Hand sanitizer

- Perform hand hygiene
- Don PPE

- Obtain specimen swab and label 
with date & time before entering 
the room *Requisition form and 
biohazard bag remains outside of 
room/suite
- Introduce self and verify correct 
client (2 identifiers)
- Explain procedure and ensure 
client agrees to procedure
- Optional: take temperature, 
oxygen saturation, and pulse
- Optional: ask client to blow nose
- Obtain specimen as per clinical 
skill 

Ensure you are 
minimum 2 
metres away 
from client:
-Follow correct 

procedures for 
disinfecting
vital signs 
equipment and 
give to assistant
-Doff PPE 
(remove gloves, 
hand hygiene, 
remove gown, 
hand hygiene)

Outside 
client 
room/suite:
Document 
procedure 
in client 
record

-Place specimen 
tube in biohazard 
bag held by assistant 
outside of client’s 
door *primary nurse 
remains inside the 
room/suite
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Assist 
primary 
nurse with 
doffing as 
needed
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