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Purpose

Animals can transmit infectious diseases to humans, and likewise, humans can transmit
infectious diseasesto animals. Animals can become vectors or carriers of potential human
pathogens and could be responsible for cross-infection.

The purpose of these guidelinesisto reduce the risk of animal-human disease transmission for
facility pets, animal therapy programs, pet visitsand long-term care pet programs. A
combination of clean, healthy,immunized, even-tempered animals and good hygiene practices
are recommended to provide a safe environmentand animal interactions.

Scope

This document pertains to facility pets, therapy animals, and visitation pets. This document does
not apply to assisted living facilities, independent living facilities, mental health and substance
use facilities, orsheltersettings.

These guidelines do not include service animals.
Definitions

= Facility pets are those animals who reside or live inthe facility permanently

= Therapy animals visit the facility for rehabilitation ortherapeuticpurposes

= Visitation pets are for social visitsintended to support the emotional well-being of
residents/tenants.

The followinganimals are excluded from the facility:

= Reptilesand amphibians

= Rodents (hamsters, gerbils, mice, rats, hedgehogs)
= Farm animals, zoo animals and birds

= Exotic pets

Restricted
Animals * Animalsthat appear ill or sick must not visitand be removed from the facility
(e.g.skindisorders, vomiting, or diarrhea)
For facilities that currently have facility pets that are on the excluded list, these
animalsshould be relocated to alternate homes. .Do not replace the restricted
animal(s) with another restricted animal once theyare deceased or relocated.
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Eligibility
Requirement

Only domestic companion animals suitable for animal therapy, pet programs or
animal visitationthat are appropriately screened by the facility should be
consideredfor live-in orvisitation. The animal must meet the following
requirements:

= Has received all required vaccinations (documentation required)

= Receivesan annual veterinarian examination (documentation required)

= |n good health and free of wounds, communicable diseases and parasites
(documentation from veterinarianrequired)

= A minimum of one year-old

= Neuteredor spayed

= Litter trained or housebroken

= Good tempered

= Has not beenfeda raw food diet of animal origin withinthe past 90 days due
to risk of salmonella or E.coli transmission

Animalsthat are aggressive or in season (in heat) should not be permittedinto the
facility.

No external animal visits are allowed during outbreaks unless deemed essential.
Facility pets must be re-located for the duration of the outbreak.

Other requirements:

= Qvernightanimal therapy or personal pet visits are not permitted

= The animal must have a collar with a short leash, a harness or be in a pet
carrier at all times while on facility premises

= The animal must not be allowed tolick others

= The animal must not be allowedinfood preparation, clean supply and
medication preparation areas

Visits = Hands must be cleaned immediately after contact with the animal

= Onlypet owners and/or theiranimal handlershould touch personal pets;

Other residents and staff should avoid contact with personal pets
Follow these guidelines for facility pets:

= Residents and staff must perform hand hygiene after direct contact withthe
pet

= Facility pet must not be allowed infood preparation area, cleansupply room,
medicationroom, and in isolation rooms

= Facility pet may be allowedinresidentroom for visitation. Avoid placing
animalson resident’s bed. If the facility allows the pet to be placedon a

Fraser Health Infection Prevention and Control Page2of 5

Updated February 10, 2021



&7 fraserhealth

Animals and Pets in Long-Term Care
Standard Operating Procedure

resident’s bed, ensure there is a barrier between the pet and the resident’s
linen.

Outbreaks

During outbreaks follow these recommendations:

No external animal visits allowed unless deemed essential (refertothe
Visitation Table in the Long-Term Care, Assisted Living COVID-19 Resource
Toolkit

Facility pets must be relocated to a temporary location for the duration of the

outbreak
Temporary location can include with family friends, boarding or kenneling, or
non-care area within the building

Contraindications
to Animal Visits

Residents/staff who have the following conditions should be
discouraged/protected from contact with animals:

On additional precautions (e.g. Contact or Droplet Precautions)
Open wounds or tracheotomy

Burns

Immunocompromised

Allergies or phobiasto animals

Animal Handler

In preparation for a visit, animal handlers must:

Obtain approval for animal visitationin advance

Bathe and groom the animal within 24 hours before the visit

Ensure nailsare short with no rough edges or wearing protective coverings
Exercise or walk dogs outside the facility before they visit

Brush cats and apply an anti-allergen grooming product

Stop feedingthe animal at least two hours before the visit

Ensure neitherhandleror animal are ill

Responsibility | pyring visit, animal handlers must:

Ensure the animal is restrained appropriately

Restrain the animal from licking other people

Avoidfeedingthe animal duringthe visit

Ensure the animal has adequate breaks for water and elimination needs
Cleanup afterthe animal and notify a nurse to contact Environmental
Services/Housekeepingto sanitize any area that may have inadvertently
become soiled

Fraser Health Infection Prevention and Control Page3 of 5

Updated February 10, 2021


https://www.fraserhealth.ca/employees/clinical-resources/coronavirus-information/ltc-al-il/resources#.YCRU5mFKg2x
https://www.fraserhealth.ca/employees/clinical-resources/coronavirus-information/ltc-al-il/resources#.YCRU5mFKg2x

&7 fraserhealth

Animals and Pets in Long-Term Care
Standard Operating Procedure

Avoid placing animals on resident’s bed. If the facility allows the pet to be
placed on aresident’sbed, ensure there isa barrier between the animal and
the resident’slinen.

Ensure personal pets onlyinteract with theirowners, handlers, and facility
staff assisting with the visit

Facility
Responsibility

The Facility/Unit Manager or delegate mustapprove the animal’svisitin
advance before the animalis allowed on the unit

Leaders of particular sites/programs must ensure mechanisms are in place
within sites/programsto address concerns and disputesabout animal
visitation

Facilitate animal visitsin designated areas, avoiding resident rooms unless
approved and dining areas

Ensure that residents with wounds or devices that are participatingin animal
visitation have their wounds/devices securely covered priorto any
interaction

Provide hand hygiene stations for cleaning hands before and afteranimal
handling

For facility pets, ensure procedure and documentationis established forthe
following:

o There must be a dedicated person(s) responsible forthe care of the facility
pet

Ensure procedure and documentationis established forthe following:
Ongoing veterinary care arrangements

Feeding:food and water bowls must be washed at least daily

O O O O

Cleaningand sanitizingliving space, beddingand toys using facility

procedures and facility-approved products

o Birdcages, if used and unavoidable, have a cleanable container underthe
cage to contain scattered birdseed, feathers, etc. Clean bird cages on a
routine basis.

o Provide a dedicated storage area for pet suppliesaway from medication
rooms, clean supply rooms and kitchens

o Aquarium water, if presentand unavoidable, must not be disposed of in

sinks used for hand hygiene, food preparation or drinking water. Sinks

must be cleaned and disinfected afteruse.
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= Residents must cleantheir hands before and after all animal contact.
Hand Hygiene = Staff must clean their hands before and after contact with animals, and after
cleaningup animal excrement, litter boxes, bird cages or aquariums.
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