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AGENDA 2:15PM - 3:00PM

1. Welcome & Introductions - Susan Brown, LTC-AL Coordination
Centre Director

2. Vaccine Updates - David Thompson, Pandemic Planning Advisor

3. Updates on Admission and Transfer Guidelines and Algorithm -
Michelle Merkel, Manager, Clinical Practice & Quality Assurance, Long
Term Care Services & Anita Wahl, Clinical Nurse Specialist

4. EquipCare BC Information Session - Snezana Ristovski, Director of
Programs

5.Q & A via Sli.do S&7 fraserhealth

Better health. Best in health care.



COVID-19 VACCINE UPDATES

= Jan 31 - Have vaccinated 12,261 Residents and 13,193 Staff and Medical Staff and
1,257 Essential Visitors

= Have vaccinated over 400 clients waiting for LTC

> Vaccination status is not a barrier to admission (see Jan 28t Toolkit Update - p. 20)
= Second Dose on Day 42 after First Dose (or a few days after Day 42)
» Second Dose vaccinations started for staff
= Qutreach clinics for Second Dose for residents start this week
= Adjusting plans regularly due to vaccine supply changes

= Need to maintain good prevention and outbreak management protocols

&7 fraserhealth

Better health. Best in health care.



&7 fraserhealth

REVISED LTC/CV/AL ADMISSION GUIDELINES
& TRANSFER ALGORITHMS

MICHELLE MERKEL, MANAGER, CLINICAL PRACTICE & QUALITY ASSURANCE, LONG TERM CARE SERVICES

ANITA WAHL, CLINICAL NURSE SPECIALIST




REVISIONS ADMISSIONS GUIDELINES &
TRANSFER ALGORITHMS

= Eligible patients/residents/tenants are to be offered the
vaccine prior to admission/transfer, but itis NOT a
requirement
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REVISIONS ADMISSIONS GUIDELINES &
TRANSFER ALGORITHMS

= Community

»Increasing community admissions
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REVISIONS ADMISSIONS GUIDELINES &
TRANSFER ALGORITHMS

= Acute

»Added Appendix 1 - Recommendations to
Transfer Patients from Acute Care to LTC/AL
Units Based on COVID-19 Status
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REVISIONS ADMISSIONS GUIDELINES & TRANSFER

ALGORITHMS
« LTC/CV/AL

»Removed intolerable risk

»Approval no longer required
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Transfers for Essential Medical Appointments

LONG-TERM CARE - Transfers of Residents during COVID-19

Urgent Transfers to
Emergency Department and Return

Inter-Facility Transfers

Resident with serious medical condition. Serious
lliness & Goals of Care Conversation with *MRP,

Resident & Family

Resident to continue with essential medical
appointment (e g. renal dialysis)

v

Use FH COVID-19 Screening Process for LTC,
MHSU, AL & Other Residential Settings.
Confirm medical appointment/ transportation
with receiving institution & ensure all aware if
resident is symptomatic.

Refer to Clinical Protocol: Essential Off-Site
Medical Appointments — During COVID-19
Pandemic in Long-Term Care and Assisted Living

v

Prepare resident for transfer. Apply
medical mask on the resident if
tolerated

** Notify MRP i
resident becomes
symptomatic/
symploms worsen

* MRP also refers to
On-Call Designate

Resident has an acute event (e.g. fracture). Serious
lliness & Goals of Care Conversation with *MRP,
Resident & Family

ALCT receives a transfer
request to Tertiary OAMH

MRP* determines that acute care is required &
contacts receiving ED physician. Sending & receiving
physicians discuss transfer of resident

A

r

—

Transfer Transfer
declined

Inform ED of transfer prior to
resident’s arrival. Ensure
Ambulance Services & receiving
institution are aware if resident is
symptomatic

Prepare resident for transfer. Apply
medical mask on the resident if
tolerated

v

Residents not admitted to ED, who
screened as symptomatic, can return
on Droplet Precautions with a COVID-

19 swab pending
** Upon resident return or arrival to
care home, screen using COVID-19
Screening Process for LTC, MHSL, AL
& other Residential Settings

ACT & care home consult
with CNS to identify
solutions to support

resident in place

ACT receives an Inter-
Facility transfer
request (LTC, CV, AL,
BSTN, Vent Unit)

v

ACT follows Fraser
Health Guidelines:
Admissions to LTC/ALS
CV from
Community and LTC,
CV, AL Inter-Facility

Transfers COVID-19

!

Prepare
resident for
transfer.
Apply
medical
mask on the
resident if
tolerated

Resident
remains in
current
LTC home

Transfer site follows
usual processes &
prepares resident for
transfer. Apply medical
mask on the resident if
tolerated

Long-Term Care-Assisted Living-Independent Living Coordination Centre Updated: February 1, 2021




ASSISTED LIVING - Transfers of Tenants During COVID-19 Pandemic
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Urgent Transfers to

Emergency Department and Return Inter-Facility Transfers

Transfers for Essential Medical Appointments

ACT receives a transfer
request to higher level of
care (LTC, BSTN, Enhanced/
» Vent Unit, Tertiary OAMH)

After hours: ‘ ¢

Nurse not on
site AL Provider and AL Clinician collaborate ACT confirms COVID-
19 status of tenant

to identify solutions to support tenant

Tenant with serious medical condition. MOST is Tenant has an acute event (e.g. fracture). MOST is current.
current. NOTE: Tenant or family may call 911 without nctifying AL staff.

v |
Tenant to continue with essential medical
appointment (e_g. renal dialysis)

v

Use FH COVID-19 Screening Process for LTC,

ACT receives an Inter-
Facility transfer request
(from LTC, CV, AL)

MHSU, AL & Other Residential Settings. Reviews MOST AL Worker notes any in place. Include AL Enhancement Team a"ﬂ fo,"'j? & J.[E el.Fras_‘er
Confirm medical appointment/ transportation Completes assessment changes in tenant and CNS for complex situations. Adm.eizsiorsutlo‘}l_?g.fiu
with receiving institution & ensure all aware if (e.g. head-to-toe, post- condition (e.g. trouble | CV from

tenant is symptomatic. falls, COPD flare-up plan breathing, change in + Community and LTC,
etc) consciousness, pain) Able to CV, AL Inter-Facility
v Consults GP as needed based on what tenant mitigate Transfers COVID-19
Refer to Clinical Protocol: Essential Off-Site Cpﬁsylts CHElTEE s says and observation resident care
Medical Appointments — During COVID-19 . ;';’;'ice':;; Z;ﬁg‘f'f:shm v .
Pandemic in Long-Term Care and Assisted Living term care plan f applicable AL Worker follows site l
i s Call 911 ifindicated policy for after hours 4
support (e.g. on-call) Tenant Transfer site follows
Prepare tenant for transfer. Apply medical and/or calls 911 remains in usual processes &
mask on the resident if tolerated | AL Transfer to LTC current AL prepares tenant for
v [Mote: ifurgent facility transfer. Apply medical

** Notify MRP if tenant becomes
symptomatic/symptoms worsen

Ensure Ambulance Service is
aware of MOST and notify if
tenant is symptomatic

v

Prepare tenant for transfer. Apply medical
mask on the resident if tolerated

v

Tenants not admitted to ED, who screened as
symptomatic, can return on Droplet Precautions
with a COVID-19 swab pending
** Upon tenant return or arrival to care home,
screen using COVID-19 Screening Process for LTC,
MHSLU, AL & Other Residential Settings

mask on the tenant if
roce tolerated

refer to Intolerable

Community and
LTC,_ CV AL Inter- Long-Term Care-Assisted Living Coordination Centre Updated:
Facility Transfers February 1, 2021

COVID-19




k;, Fraser Health Guidelines: Admissions to LTC/AL/CV

from ACUTE CARE during COVID-19

Purpose: \

This document provides guidance to Long-Term Care, Convalescent Care and Assisted Living providers (LTC, CV and AL)
when accepting admissions, including new admissions, transfers from another LTC, CV, or AL site, and individuals returning
from acute care. These guidelines are based on current directives from the Fraser Health Emergency Operations Centre and
Medical Health Officers. However, they are subject to change in relation to new data, COVID-19 pandemic changes, hospital
capacity and/or additional healthorders.

\ Eligible patients/residents/tenants are to be offered the vaccine prior to admission/transfer, but it is NOT a requirement \

Patients/residents/tenants positive or previously positive Patients/residents/tenants not previously positive

Admission may proceed:
o i e Follow Appendix 1: Recommendations to Transfer
Admission may proceed: Patients from Acute Care to LTC/AL Units Based on

e Follow Appendix 1: Recommendations to Transfer COVID-19 Status
Patients from Acute Care to LTC/AL Units Based AND

on COVID-19 Status e After one negative Nasopharyngeal Swab for
COVID-19 24 hours prior to transfer (+/- 8 hours);

Droplet precaution only required after transfer for S ;
those still infectious until they are cleared by public within 48 hours of transfer is acceptable
health Droplet precaution required for 14 days post transfer

Admission for patients/resident/tenants Admission for patients/residents/tenants

L \

Appendix 1: Recommendations to Transfer Appendix 1: Recommendations to Transfer
Patients from Acute Care to LTC/AL Units Based YES Patients from Acute Care to LTC/AL Units Based
on COVID-19 Status guidelines on COVID-19 Status guidelines

Screen for symptoms within 6 hours eii# Complete ar41 Nfasopharyngeal Negative?
before admission @ Swab within 24 hours ) ‘

Screen for symptoms within 6
hours before admission

Y

lew or worsening

symptoms?
lew or worsening
symptoms?
NO YES
YES NO
Admit Droplet ;
precautions are only H?Ic:! Admit Droplet
required after transfer admission precautions
for those still until medically required for
stable 14 days

infectious

Important Notes:

1. Acute care COVID-19 Cohort Units are not considered to be an Outbreak Unit

2. Approved by Public Health Medical Health Officers: Dr. Aamir Bharmal and Dr. Fernando MejiaMulet — Jan 3 2021
3. Referto LTC/CV/AL COVID-19 Resource Toolkit LTC/AL COVID Toolkit

Fraser Health Emergency Operations Centre Approved: April 30, 2020
Long-Term Care-Assisted Living-Independent Living Coordination Centre Updated: January 27, 2021




A
Kcute Care to LTC/AL Units Based on COV

pendix 1: Reco

mendations to T r

sf

a ients from
D-19 Status

Status Acute Care Status LTC/AL Unit Patient’s COVID- Recommendation about transferring
Unit 19 status from Acute Care to LTC/AL units
OUTBREAK OUTBREAK POSITIVE Can be transferred back to LTC/AL if
patient is medically stable.
OUTBREAK NO OUTBREAK POSITIVE Can be transferred back to LTC/AL if patientis
medically stable and has 10 or
more days since onset of symptoms/date of
testing. If primary cause of admission was due to
COVID-19, patient can be transferred back if is
medically stable and has 20 or more days since
onset of symptoms/date of testing.
NO OUTBREAK OUTBREAK POSITIVE Can be transferred back to LTC/AL if
patient is medically stable.
OUTBREAK OUTBREAK NEGATIVE Patient cannot be transferred to LTC/AL
until both outbreaks are declared over.
OUTBREAK NO OUTBREAK NEGATIVE Patient cannot be transferred to LTC/AL
until outbreak is declared over.
NO OUTBREAK OUTBREAK NEGATIVE Patient cannot be transferred to LTC/AL
until outbreak is declared over.
NO OUTBREAK NO OUTBREAK NEGATIVE Patient can be transferred to LTC/AL

LTC residents who are still infectious need to be isolated and on droplet precautions on transfer until they are cleared by public health.

Approved by Public Health Medical Health Officers: Dr. Aamir Bharmal and Dr. Fernando MejiaMulet

—Jan 3 2021.

LTC-AL Coordination Centre. Approved

Page 1 of 1
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c= Fraser Health Guidelines: Admissions to LTC/AL/CV from
KP Community and LTC, CV, AL Inter-facility Transfers during COVID-19

N P urpose:

This document provides guidance to Long-Term Care, Convalescent Care and Assisted Living providers (LTC, CV and AL) when accepting admissions
from Community and LTC, CV, AL and Inter-Facility Transfers. These guidelines are based on current directives from the Fraser Health Emergency
Operations Centre and Medical Health Officers. However, they are subject to change in relation to new data, COVID-19 pandemic changes and/or

hospital capacity and/or additional health orders.

Eligible clients/residents/tentants are to be offered the vaccine prior to admission/transfer but it is NOT a requirement

Clients/residents/tenants with a previously positive COVID Clients/residents/tenants without a previously positive COVID
test test

Admission/transfer may proceed for:

Droplet precautions only required after transfer for those COVID-19 within 48 hours prior to admission

still infectious until they are cleared by public health

Admission/transfer may proceed: . e Those who are asymptomatic and able to self-isolate
¢ Ifmedically stable and has 10 or more days since e Those who are symptomatic and those unable toself-
onset of symptoms/date of testing isolate with gne negative Nasopharyngeal Swab for

Droplet precautions required for 14 days posttransfer

Use the Fraser Health COVID-19 Screening Process for Long-
Term Care, MHSU, Assisted Living and other Residential Settings

v v
Admission/transfer for client with a Admission/transfer for client without a
previously positive COVID test previously positive COVID test

ymptomatic or unable to sel
isolate?

10 or more days since onset o
symptoms/date of testing?

YES
v
YES NO Complete Nasopharyngeal
Repeat screen for Swab for COVID-19 within 48
p -
hours before admission

symptoms within 6-

hours before admission NO
1
New or worsening
symptoms? Repeat screen for symptoms
within 6-hours before «—
J—No YES admission

Admit Droplet Hold admission until 10 or ) Admit Droplet
precautions not more days since onset of | «—YES New or worsening No-» Precautions

required symptoms symptoms? required for 14

days
IMPORTANT NOTES:

1. Admissions to and from LTC/CV/AL/IL in COVID-19 outbreak are postponed until the outbreak is over

2. Fraser Health COVID-19 Screening Process for Long-Term Care, MHSU, Assisted Living and other Residential Settings LTc/AL coviD Toolkit

Fraser Health Emergency Operations Centre Approved: April 30, 2020
Long-Term Care-Assisted Living-Independent Living Coordination Centre Updated: January 27, 2021



http://fhpulse/quality_and_patient_safety/infection_control/novel_coronavirus/FH%20COVID-19%20Screening%20Process%20for%20Long-Term%20Care%20MHSU%20Assisted%20Living%20%5BApr%2010%5D.pdf
http://fhpulse/quality_and_patient_safety/infection_control/novel_coronavirus/FH%20COVID-19%20Screening%20Process%20for%20Long-Term%20Care%20MHSU%20Assisted%20Living%20%5BApr%2010%5D.pdf
https://www.fraserhealth.ca/employees/clinical-resources/coronavirus-information/ltc-al-il/resources#.X72X-rqotPa

Information Session

February 2", 2021
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EquipCare

Application Process

Period 2
Operator “Up To” Amount Per

Assisted Living (AL) $100 Unit
Long-Term Care (LTC) $150 Resident

Period 2:

Open Until S3M
is Reached

. A udicati
Applicant Accepts T&Cs EI!%lbl!!fv Adjuc{na I,On
and Submits Application Criteria Review &

Submits Applicat Confirmed Decision

' BC Care

Providers
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EquipCare

Funding Process

Receives
Funding &

Grant Recipient _ . . .
: i Grant Recipient Documentation
Proceeds with . . . o
o Provides Invoices & Reviewed & -
Purchases & — - Completes
: Receipts Satisfactory :
Implementation Survey

. Proof of Payment Can Include:

Fu nd ! ng Process * Invoices with zero balance and paid date from
vendor

* Vendor date stamped invoices or receipts

* Vendor emails confirming dates of payment for
the listed invoices

* Cheque images with clear dates of processing

« EFT statements with confirmation/processing

numbers
AP BCCare
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EquipCare

Consumable & Non-Consumable Categories

Personal Protective Signage
Equipment
Environmental Cleaning Outbreak Carts and Caddies
Waste Management Medical, Screening & Vital
What is Eligible for ——

Housekeeping & Laundry Furniture & Accessories

Al | O pe rato rS? Food Services Storage & Spatial Separation
Hygiene Respiratory
Resident Infection Storage & Spatial Separation
Prevention

Private funded homes can apply for Infection
Prevention and Control (IPC) items up to the
maximum eligible. Publicly funded homes can apply ' BC Care
for either IPC, safety, or quality items up to the
maximum eligible.

IIIIIIIIII
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EquipCare
Safety Categories

Mobility Accessible Bus or Van

Prevention or Urgent Response Specialized Chairs or Tables

Medical Devices Exercise Equipment

What is Eligible for = e
Publicly Funded e o
Operators?

Safety and quality items are available to publicly funded assisted
living and long-term care homes primarily serving seniors.

' BC Care

Providers
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You're Ready to

Apply!

EquipCare

Learn More!

To learn more about EquipCare BC,
including a link to the application form
and a list of eligible IPC items, visit:

https://bccare.ca/programs/equipcarebc/

&P BCCare
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Questions?

Snezana Ristovski
Director of Programs

604-736-4233 ext. 244
snezana@bccare.ca

ot o M s e R R TIN p BCCare

) -m rrc-eu.ﬂ:m‘
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To Submit Questions:

Go to or Click on link below and Enter the code.

https://www.sli.do/

Event Code #LTCAL

"
)
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