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Keeping You Informed 

Survey – The Fraser Health Long Term Care (LTC) Basic 
Mattress and Specialty Surfaces 

 
What’s Happening?  
 
Pressure injury prevention is recognized as a key health quality indicator across Canada.  
One of the crucial pieces of pressure injury prevention is the quality of basic mattresses and the 
timely provision of appropriate specialty surfaces to those residents who require them.  
 
Fraser Health (FH) Long-term Care is committed to making improvements in pressure injury 
prevention, and to support this work you are being invited to participate in an online survey. 
 
We value your opinions and expertise. 
 
The survey information that you provide will assist in identifying gaps in the transition process 
and access to equipment, and be used to improve the provision of specialty surfaces to 
residents transitioning from acute care to long-term care.    

How will you access the survey link?  
• Please use the link below to access the survey. All responses will remain anonymous 

and be collected via the survey platform, Qualtrics.  
• FH LTC Basic Mattress and Speciality Surfaces Survey  
• Please complete survey by July 14th 
• Thank you for all that you do, to support pressure injury prevention for our residents! 

Questions? 

Questions can be directed to leads: Wendy Lam Occupational Therapist, at 
wendy.lam3@fraserhealth.ca; Kim Lemond Nurse for Wound, Ostomy, Continence, at 
kim.lemond@fraserhealth.ca 
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